OBLM YCITIOBUA 3A
NMNOJIBBAHE HA ENNIEKTPOHHO
NMOPTMOHE
BACB PAY

HacTtoawute O6WM yCcNnoBMA ce OTHaCAT A0 W3MNOM3BAHETO Ha MNaTeXHW YCNyru,
npenocTaBsiH Ype3 MoO6UNHOTO npunoxeHne BACB Pay — npunoxeHue, Nno3BoasABaLlo
n3gaBaHe Ha MaTtexHu KapTu, W3BbplIBaHe Ha nnawaHnua nocpencrtsom
anrntaniavpaHe Ha nnatexHa kapta ype3 MDES (MasterCard Digital Enablement
Service) Ha MOGMIHO YCTPOMCTBO C onepaTtmBHa cuctema Android n iOS, oTkpuBaHe 1
BOJEHe Ha nnaTeXxHN CMEeTKN B eBPO Ha (oM3nYecku nvua, KpegutHu npesogun OT U KbM
TakmBa NnnaaTteXxHn CMeTKn 1 apyru ycnyru. NoapobHo onvcaHne Ha naaTtexHuTe yeayru,
npegnaradn ot ,lMenHeTukc” AL upe3 BACB Pay, ce Hamupa no-gony B J[lnatexHu v
CBbp3aHu C TAX YCAYrK, npeanaranun ot MNeiHeTukc ype3 ENekTpoHHHO nopTmoHe BACB

Pay”.

M3pnyHO Bu yBegomsaBame, ye HacTosAwmte O6LWM yCrioBuA ce npunarat KbM BCUYKK
doyHKUMOHanHocTn, kouto BACB Pay npefocTtaBs, BbB Bpb3ka C npegjaraHute yciyru
oT ,lMenHeTnkc” Afl, kKaTto nNpu gobaBsAHE Ha HOBW ycnyru, HacToswmTe O6LWM ycnosus
e 6bAar CbOTBETHO A0MbJIBaHK, MO pesa, NocoYeH no-4ony.

Heobxogumo e ga npoyeTteTe BHMMartesiHo Te3n O6LM yC/oBMA 1 a 3anasuTe Konve ot
TAX 3a Bawmsa apxus. MoxeTe fa nckarte OT Hac Nno BCAKO BpeMe Konue OT HacTosAwmTe
O6LWM yCcnoBus, KakTo U OT MPUNOXMMUTE Tapuu 3a TakCcu U TEKYLWU NNMUTU U/unn
n3BnieyeHne 3a nocnegHnTe TpaHcakuum, n3BbplleHn ypes Bawmna BACB Pay.

Te3n O6LWYM yCcnoBuA ypexaar CbAbpXaHWeTo Ha AoroBopa Mexay Bac, B kauecTBoTo
Ha NoTpebuTen Ha eNleKTPOHHO NopTMoHe BACB Pay, oT ejHa cTpaHa 1 OT Apyra cTpaHa,
JrerHeTukc” Afl, B Ka4eCTBOTO Ha APYXECTBO 3a e/1eKTPOHHM Napu, AelcTBallo vype3
CBOSA peructpupaH npegcrtasuten ,bbarapo-amepukaHcka kpeguTHa 6adHka“ AL,
HapuyaHo 3a kpartkocT ,BAKB”, koeTo e u nuue, OoTroBapswo 3a paspaboTtkara,
TexHuyeckaTa nogapuxka u ekcnnoataumsa Ha BACB Pay.

Te cbabpxaT BaxkHa MHJhopmaums, KOATO MOXe [a 3acerHe npasata Bu v Bb3MOXHOCTTA
Bun pa Bb3cTaHOBUTE BawwuTte cpegctBa, npegoctaBeHn Ha lleniHeTuke” A/f] 3a
N3MbJ/IHEHME Ha NnaTtexHu ycnyrn. Hactoawmte o6y ycrioBusA Mmart 3HayeHwe Ha
pamMKoB A0rosop no cmucbsia Ha 3MYTC. Upes3 uHcTa/iMpaHeTo U akTUBUPAHETO Ha
BACB Pay Ha cBoeTO MOOGW/HO YCTpPOMCTBO Bue npuemarte u ce cbrnacsieate ga
crnassaTe HactodAwmTe O6wm ycnosus. CoeracneTto Bu ¢ HacToAawmTe O6Wwm ycnosus



ce fgaBa No esfieKTpoHeH NbT ype3 Balle enekTpoHHO u3assieHue. VHcTanupaHeTo u
akTMBmpaHeTo Ha BACB Pay Ha BaweTto MOGWNIHO YyCTPOICTBO, MO peaa, NOCOYEH B
NPUNOXEHNETO, LLie MMa 3HaYEHNETO Ha eNeKTPOHEH NoAMNNC No CMUCHAa Ha 3akoHa 3a
€NEeKTPOHHUS OOKYMEHT WU €/IEKTPOHHUTE YAOCTOBEPUTESTHWU YCAYTN, KaTto npuemankm
Te3n O6wm ycnosus, Bue ce cbrnacseare, Ye npaBHaTa cuia Ha Taka nosoxeHusa Balu
€NeKTPOHEH NOANUC € PaBHOCTOMHA Ha Tasn Ha camMopPbYeH nognuc.

B oTHoweHusTa mexay MenHetnke ALl, BAKB kato Mpeactasuten Ha MNeiHeTnke AL un
KnneHTa /HapynyaHu o6wo ,,CTpaHnTe”/, BCUYKN U3SABMIEHUS, LOKYMEHTU U U3BIEYEHMS,
n3npaTteHn mexay cTpaHuTe ce npuemMat 3a eNeKTPOHHU [AOKYMEHTW, noAanvucaHu c
€/1eKTPOHEH MoAnuc OT CbOTBETHaTa CTpaHa, KaTo Te3W eNEeKTPOHHW AOKYMEHTU ca
o6Bbp3BalWN M MMaT cuiara Ha Ba/IMAHU OPUTMHAIHWU OOKYMEHTWU, C MOJIOXEH OT
CbOTBETHaTa CTpaHa camMopbyeH noAnuc, No cMUcbna Ha 3akoHa 3a eNneKTPOoHHUA
[OKYMEHT N eNeKTPOHHUTE yaocToBeputenHu yenyrm /I3ELQEYY/.

CTpaHute ce yroBapsT, cbl/flacaBaT U MNpu3HaBaTt, Ye B OTHOLLUEHUATA NOMeXay WM,
CTOMHOCT Ha caMopbY€eH noanuc, Ha ocHoBaHne 3EAEYY, nmat enekTpoHHu cpeacTBa,
C KOUTO Ce NoanucBaT eNnekTPOHHU U3ABEHNA/0OKYMEHTH, BKTOUUTETHO U: MapKnpaHe
Ha ,4eK 6OKC" n/Mnn HaTUcKkaHe Ha CbOTBETHUA BUPTyaUieH OYTOH U/ BbBEX4aHe Ha
e[lHOKpaTeH YHUKaslIeH KOZ 3a noAnucBaHe Ha eNneKTPOHHW U3ABMeHUsA/ AOKYMEHTU OT
cTpaHa Ha KnueHTa.

B Te3n O6Lm ycnoBus:

»MEWMHETUKC?” o3Hauasa ,lMeiiHeTukc" All, CbC cefanuile 1 afpec Ha yrnpasreHue:
rp. Codwms, obuwmHa CTonmyHa, paiioH ,JloseHeud’”, 6yn. ,[bxenmc Bayudep” Ne 76A,
napTep, BNMCAaHO B TbProBCKUA PErucTbp, BoAeH oT AreHuus no BnucsaHuaTta, ¢ EVK
131574695, enektpoHHa nowa: office@paynetics.digital .

MeliHeTukc ALl € [OpPYyXecTBO 3a €efIeKTPOHHM Mapu, KOeTo npuTexasa /MUEH3 3a
M3BbPLIBAHE Ha [AEeWHOCT KaTo [PY)XeCTBO 3a €eJIeKTPOHHW napwu, u3gageH ot
YnpaBuTesiHua cbBeT Ha bbnrapckata HapogHa 6aHka ¢ peweHne Ne 44 ot 11.04.2016
r. 1 e BNUCaHO B peructbpa, BogeH OT bb/irapckata HapogHa 6aHka, KOUTO MOXe Aa
6bae HamepeH Tyk MelHeTMKC N3BbpLUBaA AENHOCT NO N3gaBaHe U pa3npocTpaHeHne Ha
€/IeKTPOHHM Napu 1 No NpeaocTaBsHe Ha NnaTeXHW ycnyrn no uned 4, 1.1, 1.3, 1.4, 6.76”,
T.5, n 7.6 o1 3MYIC. bbArapckata HapogHa 6aHKa OCbLUECTBABA HAA30p HaA, AeNHOCTTa
Ha MNeiHeTukcC.

"BAKB" o3HavaBa ,BBJITAPO-AMEPUKAHCKA KPEOMUTHA BAHKA“ AL,
CbC ceganvuie n agpec Ha ynpasnenue: rp. Cocms, paiioH p-H Cpeged, yn. "CnaBsHcka"
Ne 2, BnucaHo B THbProBCKMA peructbp U pernctopa Ha HOJIHLL Ha AreHumATa no
BnucBaHuATa ¢ EMK 121246419, enekTpoHHa nouwla bacb@bacb.bg, koeto e: (a) B
perncTbpa Ha fimueH3npaHnuTe 6aHKn 1 KI0HOBE Ha YyXaecTpaHHu 6aHku B Penybnuka
Bbunrapua n e peructpmpaHo oT bbarapcka HapogHa 6aHka kaTo npegcraBuTeNn Ha
MerHeTUKC No YneH 19 ot 3akoHa 3a niaTexHuTe YCIyrn u nnarexHure cuctemu u (6)
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ocurypsiea paspaboTkara, noggpwbxkara W ekcnnoatupaHeto Ha BACB Pay.
Bbnrapckara HapogHa 6aHka OCbLEeCTBSBa HaA30p Hag AenHocTTa Ha BAKB.

»@®AWNDBP” 03HauaBa ,PANBP* All, cbC cefanviie U afpec Ha ynpasfieHue B rp.
Codous, 6yn. xeimc bayuep 76A, eT. lNapTep, BNMCaHO B TbProBCKUSA PerncTsup, BOAEH
oT AreHuus no BnuceaHuATa, ¢, EMK 203617076. ®ainbp € [OCTaBUMK HA TEXHUYECKM
yC/yrn no cknwoveH gorosop ¢ bAKB, KOMTO nognomara npefocTaBaHeTO Ha niaTexHu
ycnyrn, 6e3 ga B/vM3a BbB B/lafleHMe Ha cpefcrteara, Kouto Tpsabsa fga o6baar
NPexBbPIEHU, BKIOYUTENHO Ype3 Cb3[aBaHe 1 nogabpxaHe Ha (PPOHT-eHA cuctema u
MOOWHO NPUIOXEHNE.

wHue, ,Hac“ nnm ,,Haw osHavyasa lNeliHeTuKC U/vnu NMerHeTUKC, AecTBaLL0 Ypes
BAKB, HapuyaHo B Te3n O6um ycnosus n BAKB, B 3aBMCUMOCT OT KOHTEKCTA.

»BACB Pay“ unm ,lMpunoxeHueTo“ o3Hayasa Mo6W/IHO npunoxeHue 3a Android
n i0S, ype3 KOeTo MoXeTe Aa M3nons3sare ycnyrute, onucaHu B Hactoswmte O6Lwm
YC/I0BUA, KOETO MOXe fda ObAe u3TernieHo 6e3nnaTHO OT e/IeKTPOHHUTE MarasvHu
GooglePlay n/unn AppStore 1 KOeTo, koraTto € UHCTa/IMpaHo Ha MOBU/THOTO YCTPOMCTBO,
OCblUeCcTBsABa Bpb3kaTa Ha NnoTpebuTten Ha niartexHa ycnyra u Cuctemara lNenHeTuke.

sCucremara flNMeunHetukc” wnm ,EnekrpoHHo noprtmoHe BACB

Pay” o3HauyaBa OH-NnailH cucTema, Cb3fafeHa, onepvpaHa W nogabpXxaHa oOT
MelHeTUKC, 3a U3gaBaHe Ha e/IeKTPOHHW napu, n3gasaHe n ynpasieHne Ha nnaTexHu
KapTu, OTKpMBaHE N BOAEHE Ha NiaTeXHN CMEeTKU, M3BbPLUBAHE Ha NiaTeXHu onepauun,
BK/TIOUMTENIHO BHACSAHE Ha Napu B Ha/IMYHOCT MO MjartexHa CMeTKa M3MbJ/IHEHWE Ha
KpeauTHU NpeBoan, NpMemMaHe Ha nnawaHus, 1 CBbp3aHuTe ¢ ToBa CbbupaHe n obmeH
Ha flaHHW, KOATO e AoCTbNHa npe3 mobusiHo npunoxeHne (BACB Pay). MNeiiHeTukc nva
Mb/IHA U U3KIOYMTESTHM MpaBa Ha WHTesleKTyasiHa COOCTBEHOCT BbpXy LUAsiata
cuctema.

»lNare>XxHm m CBbp3aHM C TAX yCcnyru, npeanaraim ot NenHeTukc upes
EnekTtpoHHHO nopTtmoHe BACB Pay” o3HavaBa:

e npunaraHe Ha mMepkn 3a kommnnaekcHa nposepka (KYC) Ha KnveHTu dhusmnyecku
Nnua 1 TAXHaTa permctpaunsa B NpuIoXeHNeTo;

e OTKpMBaHe W ynpaB/ieHMe Ha nnaTeXxHu CMETKW, pasMYyHU OT CMETKM 3a
e/IeKTPOHHM napu, ¢ nHansnayaneH IBAN, B EUR — 3a dousnyeckm nuua;

e U3[aBaHe Ha BUPTyasiHa niaTexHa Kaprta c noroto Ha MasterCard 1 Bb3MOXHOCT
3a ynpasneHueTo 1 ypes npunoxeHneto BACB Pay: 6n10kmpaHe/pasbnokupaHe
Ha KapTaTa, Nnoka3BaHe Ha JeTai/imTe Ha KapTaTa, Bb3MOXHOCT 3a YHULL0XaBaHe
Ha BupTyanHaTta nnarexHa MasterCard kapta, Kakto U Bb3MOXHOCT 3a
npevsgaBaHeTo n ypes npunoxeHneto BACB Pay;

e TOKeHu3auusa Ha MasterCard kapTta 3a MOOWIHM NaawaHua (nnawaHmsa ¢ MobuneH
TenedoH c onepauynoHHa cuctema Android)



e TexHMYyeckaTa Bb3MOXHOCT 3a MOOW/THM NiawaHusa ¢ npuioxeHmeTto ApplePay u
ANrnTanim3vpaHeTo Ha kapTute, nsgasaHu ype3 BACB Pay B Apple Pay;

e HesabaBHM P2P nnauwiaHus;

e V3BbpPLIBAHE Ha BXOOAWM U U3XOAALWMN KPeAUTHU NPeBOAN KbM/OT nnaTexHu
cmeTkn B EUR — 3a chusmnyeckn nuua,

e 3apexpjaHe Ha CpefCTBa Mo naaTexHa CMeTka CbC nnarexHa kaprta MasterCard
nnn VISA,

e BHaACAHEe Ha napu B Ha/IMYHOCT NO NaaTexHa cmeTka 4ype3 CneunasieH Kacos
TepMuHaUT,

sHennarexxHum ycnyru, npegnarasum upes ,BACB Pay” osHauasa:

e BB3MOXHOCT 3a noaAbpxaHe Ha ABa TapuHu nnaHa 3a KnneHtn domsmyecku
nmua,

e BB3MOXHOCT 3a BK/OYBAHE B MPUIOXKEHWETO Ha NOANHW KapTh C 6apkop,
n3ganeHn ot pasnNnyHu 4OCTaBYNLM HA CTOKU U YCIYTH;

e BM3yasIM3npaHe Ha TbProBCcky 6powypu/npeaiokeHns Ha pas/iMyHu 4OCTaBumLm
Ha CTOKM U YCIyTu;

e aBTOMATUYHWN HOTUAMKALUN;

e aHa/IM3 Ha pa3xoauTe;

e BBb3MOXHOCT 3a U3npallaHe Ha nokaHu 3a perucrpauus B npunoxeHueto (referral
program);

o Live chat 3a 06cnyxBaHe Ha KNMEHTU B NMPUIOXKEHNETO Ypes Intercom;

e BB3MOXHOCT 3a 3aKynyBaHe 1 akTuBMpaHe Ha ENekTpoHHW BUHETKY;

e BB3MOXHOCT 3a 3arnjawaHe Ha CMEeTKM 3a KOMYHa/IHO-OMTOBW YCAyrn U
3ab/DKEHMA KbM AbpXasHa 1 006LMHCKa agMUHUCTPaLUS.

slIeMHeTMKC cmMmeTKa“ o3HauyaBa MnnarexHa CMeTka, pas/iMyHa OT CMeTka 3a
eNeKTPOHHM Napu, BogeHa oT lNeliHeTuKC Ha Balue nme, KOSTO MOXe Aa nsnon3sare 3a
N3NBbJIHEHNETO Ha NaTexHW onepauumn K- KOATO MOXe [a e CcBbp3aHa Cc Bawarta
nnaTexHa KapTa;- Mo KOATO Ce U3BbPLUBA 3apexjaHe Ha CymMu B CbOTBETCTBUE C pa3gen
[l oT HacToswmTe O6LWM YCNOBUSA N OT KOATO Ce M3BbpLIBAT MNaTexXHW onepauuv B
CbOTBETCTBMUE C pasgen 1l oT HacToaLwunTe O6Lwn yCnoBus;

wfinarexxHa onepaumsa‘“ o3HavyaBa felicTBue, NpeanpueTo OT KIMEHT Ha NelnHeTuke
WM Ha ApYr 4OCTaBUYMK Ha niaTeXHu yCcnyru, no BHacaHe, NPpexBbp/igHe Uan TerneHe Ha
cpefcTtsa OT/KbM MniaTeXxHa CMeTKa WM ypes3 nnartexHa kaprta, BknwoumtenHo, POS
onepauus, WHTepHeT onepauna wnn P2P onepauus/nnawaHe 4pe3 QR kog.

»POS onepauma“ o3HauyaBa nnatexHa onepauusi, HULMMpaHa ot Bac ¢ MeiHeTukc
KapTa BK/IOUMTENIHO Ype3 Baleto MOGMMIHO YCTPOICTBO, 3a 3aKynyBaHe Ha CTOKU UK
ycnyrm B 06ekT 3a npogax6a Ha  TbproBey C  [leiiHeTMkc  kapTa.

~AHTEepHeT onepaumsa“ o3HayaBa nnaTexHa onepauusi, MHMLMMPaHa oT Bac 3a
MOKyrKa Ha CTOKV W/ YC/TYTY B MHTEPHET Ypes ye6caliT Ha TbproBel, KaTo ce 13non3saTt
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JaHHUTE Ha Bawarta MeiiHeTnKC KapTa.

»P2P onepauusa“ o3HauyaBa nnarexHa onepauusa, wuwHuMUMMpaHa OT Bac 3a

NpexBbpasiHe Ha cpefcTBa OT BawaTta MNeliHeTUKC cMeTka B cMeTKa B MNeinHeTuKe Ha apyr
notpeoéuTern.

»BACB Pay PIN“ o3HayaBa yHVKa/THUA NIMYEH naeHTUdnKaumoHeH HOMep, KOWTO cTe
3aganv 3a Bac Kato yact oT NHCTaNaunoHHUA npotec.

sfnawasua ype3 QR kopa“ o3HayaBa niartexHa onepauus, npu kosato BACB Pay
notpebuten reHepmpa QR koA, KOMTO MOXe ga 6bae ckaHupaH oT apyr BACB Pay
notpebuten, ¢ Uen npexebp/issHe Ha cpefcTBa OT CMeTku B [MpunoxeHneto. Bcekn
noTpeduten mMoxe pga reHepumpa cobcteseH QR kog, 3a ga nosayydn cyma oT Apyru
notpeéuTtenn.

»lNnaTe>xxHo HapeXpaHe“: BCSKO HapexXaaHe oT KIneHT /nnateu/ KbM MNMeHeTuKe, ¢
KOETO ce pasnopexaa u3nb/iHEHNETO Ha NnatexHa onepayus. MNnaTteXxHoTo HapexaaHe
ce fasa no e/IeKTPOHEH nbT.

sKpeauten [peBopg“ HaunoHasiHa wWAM nNpe3rpaHMyHa nnatexHa ycnyra 3a
3aBepsiBaHe Ha nnaTtexHa CMmeTKa Ha nosiydartesis nocpencTBOM efHa WU HAKOJIKO
nnaTexHu onepayum, N3BbPLUBaHU NO NarexHa CMeTka Ha nnarteua oT focTaByMka Ha
nnaTtexHu ycnyru, KOWTo BOAM NaatexHara cCMeTKa Ha nnareua, Bb3 OCHOBa Ha fjaZieHo
oT nnareua HapexgaHe.

sl1eMHeTMKC Kaprta” o3HayaBa AebuTHa BupTyanHa nnarexHa kapTa, usgageHa ot
MeliHeTuKC Ha Balwe nme, KOATO e cBbp3aHa ¢ Bawarta MNeiiHeTUKC cmeTka. JeTannu
OTHOCHO Bawiara NeiiHeTuKc kapta Moxe ga suante B BACB Pay.

»BUpTyanHa nnarexHa Kapra“ o3HayaBa BuMpTyasiHa febutHa lMNeinHeTuke kapTa,
nspganeHa ot lMeiHeTukc, ¢ BVH n noroto Ha kaptoBa opraHusaums, [OCTbMNHA
nocpenctsom MprnoXeHNeTo 1 Ypes KOATO Morart Aa 6baaT U3BbPLUBaHN MiallaHus B
NHTepHeT cpepa. BACB Pay npegoctaBs Bb3MOXHOCT Ha BCUYKM NOTpebutenn, Kouto
ca 3apeannu napu B BACB Pay, ga nonyyar gebutHa BupTyanHa kapTa 3a CUrypHU
nnawiaHna B UHTEPHET.

“3akynyBaHe u akTuBupaHe Ha EnekTpoHHM BMHeTKMU“03HayaBa HennaTexHa
ycnyra n OyHKUMOHaNIHOCT Ha [puioXeHNeTo, KOATO npefocTaBA Bb3MOXHOCT Aa
3akynyBsare u aktusupare EnektpoHHM BUHETKWU. HennatexHara ycnyra ce npefocTtass
oT MHTenureHTHn Tpadwmk cuctemn” AL, EWMK 201988199 (UTC), uype3 Herosus
npeactasuten ,®Pabp” AL, nocpeactsom cuctemara Ha ,Al Bwnarapus“ EAL EUK
131468980 (,Al bbarapua®), no cunarta Ha ckYveH gorosop mexay UTC, AL Bvnrapus


https://web6.ciela.net/Search/GetSearchResultsByUrl?category=AllProducts&searchPhrase=201988199&searchLevel=1&onlyInForce=False&onlyRepealed=False&stemSearch=true&offset=0

n Painbp 3a NapTHLOPCTBO MNPW OCHLLIECTBABAHE Ha [AEeWHOCT Mo npojaxba Ha
ENeKTPoOHHU BUHETKM.

NTC e BnucaHo B HaLMOHa/IHNA e/IEKTPOHEH PEerncTbp Ha HauuoHasTHUTE AOCTaBUNLM
Ha yCnyru 3a efIeKTpoOHHO CbbOMpaHe Ha Takca 3a M3MUHATO pPa3CTosAHME Ha OCHOBaHue
CK/IloYeH poroBop C AreHuusa [bTHa uWHQpPaCTpykTypa“ 3a npefocTtaBsHe Ha
OONB/IHUTENHN YCNYTU MO onepupaHe Ha NyHKTOBE 3a akTuBauusa OoT A0CTaBUYMK Ha yCnyrin
3a e/IeEKTPOHHO CbOMpaHe Ha MbTHU Takcu.

lMnaTexHuTte ycnyru no KpeguteH NpeBoa, NPSAKo CBbp3aHu € NocoYeHarta TyK 1 onmcaHa
B pasaen Vllla HennatexHa ycnyra, ce nsnb/iHaBaT OT [NeiHeTuKe.

“EnexTpoHHa BMHeTKa‘“0O3HayaBa e/1IeKTPOHEH AOKYMEHT No CMUCH/1a Ha y. 3, an.
1 oT 3akoHa 3a €e/IeKTPOHHUS OOKYMEHT U e/IeKTPOHHUTE YAOCTOBEPUTESTHU YCNYTH,
yAocToBepsiBaLll 3annareHa BuHeTHa Takca. EnekTpoHHaTa BUHETKa CbAbpXKa YHUKaeH
NOeHTUPMKaLMOHEH HOMEP, AaHHWN 3a PerucTpaumoHHUs HOMEpP Ha MbTHOTO NMPEBO3HO
CpencTBo, AbpXkasaTa, B KOATO € peructpupaHo, Heropara kaTeropus, garata Ha
3annalaHe Ha Takcara 1 nepvoja Ha BaJIMgHOCT.

»BUHETHa TaKkca“o3HayaBa Takca, KOATO NpefocTaBsa NpaBo Ha e4HO MbTHO NPEBO3HO
CpeAcTBO, OTroBapsALL0 Ha n3nckeaHuaTa no 4. 10a, an. 7 ot 3akoHa 3a nbruwara, ga
nos3Ba 3a onpefesieH Cpok naareHara NbTHa Mpexa. BMHeTHUTe Takcu ce cboupart B
cboTBeTCTBME C Tapuchata 3a TakcuTe, KOUTO ce cbboupaTr oT AreHuus "TlbTHa
NHbpacTpykTypa”, n cbobpasHo nepnoga UM Ha BasIMAHOCT.

“3JannawaHe Ha CMEeTKM 3a KOMYHanHo-6MTOBM yCnyru m 3agbiiKeHUs

KBbM Abp>XaBHa M o6lLMHCKa agMMHMCTpauMA“ —03HavaBa HenlarexHa ycnyra
N (PYHKUMOHANHOCT Ha [puaoXeHNeTo, KoATO npeaocTaBa MHopMaumsa 3a Ha/IMyHN
3aQb/DKEHMA Ha (PU3MYECKM U HOPUANYECKN NMUa KbM ApYyXecTBa — AO0CTaBuMUM Ha
KOMYHa/IHW U OUTOBW YCAYrK, KakTo U 3afAb/DKEHUS KbM [ObpXaBHa U 0O6LMHCKA
agMVHUCTPaUMS, KaTo OocurypsiBa Bb3MOXHOCT 3a TSAXHOTO 3annawaHe. Cnucbk Ha
ApyXecTBaTa AO0CTaBUMLM Ha KOMYHasIHO-6uMTOBM ycnyrn (,ApyxecTBa goctaBumumn®),
KbM KOMTO MOXE [a U3BbpLUMTE NallaHe, e AOCTbMNEH B [pnnoXxeHneTo.

MoHacTosWweM, onucaHata TyK HennarexHara ycnyra, ce npegocrass oT ®aibp no
cunara Ha CK/I4YeH/n forosop/v ¢ gpyxectsa — napTHbopn Ha Panbp (,JpyxecTsa
napTHLOpPU®), KbAETO MnocnefHUTe ca npeacraBuTenn Ha [pyxecTBarta [OCTaBUMLM.
Cnucbk Ha [JpyxecTBaTa A0CTaByMLN € 4OCTbNEH B [1punoxeHueTo. NpeactaButenHnTe
npaBoMoLMA Ha [pyXecTBata NnapTHLOPKW BK/IKOYBAT Mpasa No cbonpaHe 1 oTumMTaHe Ha
nnateHn Takcu 3a OGUTOBM M KOMYH&/IHU YCNYrM U 3afb/DKEHMA KbM ObpXaBHa W
obWMHCKa aAMUHUCTpauua 4pe3 cb3gageHara W nogabpXaHa OT CbOTBETHOTO
[pyXecTBo NapTHLOP MHPOPMAaLMOHHA cucTeMa 3a npefocTtaBsHe N 06CnyXBaHe Ha
tOPUANYECKN N (hrn3ndeckn nmua.



MnaTtexHuTte ycnyrn no KpeguteH MNpesog, NpsAKo CBbP3aHn ¢ nocovyeHarta TyK 1 onvcaHa
B pasgen VIlIB HennaTtexHa ycnyra, ce u3nb/HABaT OT [leliHeTUKC No pefa Ha

HacToAwmTe O6LWM YyCNOBUSA OTHOCHO ywilnaTeXXHu M CBBP3aHM C TAX yCRnyru,
npeanaraHm ot NenHeTUKC Ypes3 enekKTrpoHeH noprcgenn “BACB PAY” .

» 1 AKCU“ O03HayaBa TakcuTe, KOMTO [AOb/DKATE MO cuiarta Ha Hactoswmte O6wm
YyCNoBUS, BbB Bpb3Ka C U3M0N3BaHETO Ha npeaBuaeHnTe B Tax ycniyru. Benukm Takeum ca
nocoYeHn B npunioxeHue "TeMHeTUKC Takcu u AMMUTK", KOETO € HepasdenHa yacT oT
HacToALlnTe Oo6uwm yC/oBuA.

»MIDES 03HauaBa gurntanmsmpaHe Ha kapta B MOOW/IHO YCTPONCTBO Ha MNoTpebutens
3a U3BbpLUBaHE M NoslyyaBaHe Ha nnawiaHus. MNnarpopmara MDES gaBa Bb3MOXHOCT
3a M3BbpLIBAHE Ha CUTYPHW OE3KOHTaKTHM nnawaHua v nnawaHua 4ype3 MOOWIHK
MPUNOXEHWS.

»MOOGMNHO ycTpoMCTBO“ 03HaYyaBa MNPEHOCUMO MOOWUMIHO YCTPOWCTBO, KOETO
nogabpxa NFC n pabotm Ha Android 7.0 OS wam no-HoBa Bepcus, unam iOS.

~lipeaBapuTenHo 3apefeH KpeauT:“ o3HauyaBa BCsSka Cyma, NpeaBapuTesiHo
3apefieHa OT Hac Mo Halla NpeLeHKa 1 ¢ NpoMoLuMoHasiHa Luen no Bawara MeiiHeTnke
CMeTKa.

»MONMUTUKa 3a NnoBepUTeNTHOCT 03HayaBsa NonnTrka 3a NOBEPUTENHOCT Y 3aLumuTa
Ha NNYHUTE [OaHHW Ha MOOWIHOTO npunoxeHne BACB Pay w/vnu lMonutuka 3a
NMOBEPUTENHOCT U 3allmTa Ha NNYHUTE AaHHK, o6paboTBaHu B BAKB npu n3nosssaHe Ha
MobunHoTto npunoxeHne BACB Pay, B kKoATo Bu npepoctaBsme WMHpopmaumsa 3a

ToBa Kak [lNewnHetukc, ®ansvpu/mnu BAKB o6paborsarBawumre nuuHmMm
AaHHM nNpu nsnon3saHe Ha MpunoxeHuero.

sAaeHTnddpmukaumoHHo HMBO 1% o3HavyaBa npouenypa 3a naeHTUpkauns, KoaTo
N3NCKBa Hai-Masiko: 3a 6bIrapcku rpaxaaHn: NnpeactaBaHe Ha IMYHa kapTa/nacnopT u
3acHeMaHe Ha /IMUeTo, 3aefHO C NpeacTaBeHnss AOKYMEHT 3a CaMOJIMYHOCT B peastHo
BpeMe, a 3a rpaxgaHu Ha AbpxaBa 4y/ieHka oT EBponeinckns cblo3: npeacraBsHe Ha
nacnopT/inyHa kapTa 1 6aHKOBO M3B/IeYEHUEe UAn ApYr MAEHTU(INKALNOHEH OOKYMEHT,
KaKTO U 3aCHeMaHe Ha JiMLeTo, 3aeflHO C NpefCcTaBeHus LOKYMEHT 3a CamMOJIMYHOCT B
peanHo Bpeme. VigeHTuprkaumaTa ce wu3BbPWBA C asToMaTusnpaHa cucrema
pa3paboTteHa oT Shuftipro https://shuftipro.com/, a npy HE06X04MMOCT faHHUTE MorarT Aa
6boar npoBepeHn n oT CNYXUTEN Ha MenHeTuKC.

sAaeHTupuKaumMoHHO HMBO 2¢ - Oo3HayaBa npoueaypa, B pamMKmTe Ha KOATO, B
3aBUCMMOCT OT BuAa W pasmepa Ha onpefesieHa niarexHa onepauus 1 oueHkata Ha
pucka, NelnHeTUKC MMa npaBo Aa M3MCckBa Mo cBOA npeueHka ot BAKE noTtpebutens
AOMBAHUTENTHU OOKYMEHTU U Aeknapauuu, BKIYUTENHO AeKnapauusa 3a Npousxon Ha
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cpencTtsa, KaTto ycsioBune 3a n3BbpLIBaHe Ha narexHarta onepauus.

»O00WM ycnoema“ o3Hayasa HacToswmTe O6LIM YyCNOBMSA 1 BK/IOYBA HawaTa Tapuda
3a Takcu, KOATO MOXETe Aa HamepuTe B NpunoxeHune "lMeHeTrKe Taken n NTMM1MTI" Yypes
Bawwva BACB Pay wnnn Ha wWHTepHeT cTpaHuuaTta Ha: https://pay.bacb.bg/general-
terms.html Monntnkata 3a NOBepUTE/IHOCT BaXKM 3a OTHOLUEHUATA MeXxay Hac, HO He e
yacT oT O6buwuTte yC/10BUS.

» 1 PAaHCaKLMA“ 03HaUYaBa BCAKa TpaHCakuMs, KOATO MOXe ga 6bae u3BbplueHa oT
Bawara lMNMenHeTnkc cmeTka/lleMHeTUKC KapTa, BKIIIOUYNTENHO NaaTtexHa onepauusa u/vnm
onepauus 3a o6paTHO N3KynyBaHe.

» T OKBHM 03HayaBa HOMepa Ha KapTute, KOUTO MOGUIHUTE YCTPOKCTBa M3MNon3Bar
BMECTO HOMepa Ha Kaprtarta, oTneyatraH Bbpxy nnactukata. MDES noTsbpXaaBa
TpaHcakuuaTa, LeKpunTMpaHa OT TOKbHa 06paTHO KbM HOMepa Ha Kaptara U ro
npenpatua Ha n3partens 3a oTopusaums.

»JIMMUTUS 03HaYaBaT OrpaHNyYeHns 3a NnonssaHe, KOUTO BaxaT 3a Balwarta MNenHeTnke
kapTa n Bawara lNeiHeTUKC CMeTKa, KOMTO ca 4YacT OT HacTosAwmTe O6wm ycnosus u
KOMTO Ca MOCOYEeHU B MNpuoxeHue "TenHeTUKC Takcu U MMUTK', KOeTO MoXeTe Aa
HamepuTe 4ype3 Bawma BACB Pay wim Ha yeb6canta Ha  BAKB;

BAKB notpeburen®, “Morpeburen, "Bue” wnmu “"Baw" o3HayaBa
h13MYECKOTO NnLe, KOETO e naeHTUUUMpaHo, Ye e n3Ternnao u nictanmpano BACB
Pay, n koeTo ce e peructpmpano B MNMpunoxeHNETo ¢ NbAHOTO CU UMe, NpoecnoHasHa
[AeliHoCT, nvenin agpec 7 Mob6uneH TenedgoHeH HOMep;

»TEPMMHAJTHO YCTPOMCTBO ATM (AutomatedTellerMachine)”e
6aHKomaT - YCTPOMUCTBO 3a TerneHe Ha napu B 6poi, nnawiaHe Ha yCcnyru, n3BbpLuBaHe
Ha CMpaBOYHM M APYTX NNATEXHN N HENMATEXHN onepaumy;

»CMEUUAJIEH KACOB TEPMMHAJ” ¢ BbLHWHO YCTPOMCTBO, pPas/iMyHO oOT
TEPMUHANHO YCTPOWCTBO ATM, nNo3Bo/ABALLO BHACAHE HA Napy B HA/IMYHOCT MO
nnarexHa cMmeTka B [NeHeTuKe, NnoaabpXaHo OT Nnye, ¢ KoeTo NenHeTUKC e CKIUnIo
[0roBop M 0603Ha4Y€HO B CbOTBETCTBME C XapaKTepUCTUKUTE N AAaHHUTE, MOCOYEHN B
MpunoxeHneTo. MNMoHacToAwem NeinHeTUKC N3Non3Ba Kato cneunasieH Kacos TepMuUHal
TepMuHauuTe KewTepmuHas, nogavpxaHn ot “"WHtepkanutan [pyn" AL c EWK
20086784 7—nnue, KOETo e BNnMcaHo B pernctopa, BogeH ot bHB no uneH 19 ot 3akoHa
3a naatexHuTe ycnyrn v nnatexHute CUCTEMU, KaTo npeactaBuTesl Ha [MenHeTuKC.

»KapToBa opraHmsauusa“ o3HayaBa Mastercard International (,Mastercard®), VISA
Europe (,VISA®) nnu BcsAka gpyra acoumnaums Unm opraHmsauns, nogabpxatla cucrema
3a KapToOBM pasnnallaHus, NPUNoXMMn no HactoAawmTe O6BLM YCNOBUSA, BKIHOYUTESTHO


https://pay.bacb.bg/general-terms.html
https://pay.bacb.bg/general-terms.html

BCEKM chununan, AbLIEPHO APY>XECTBO WM NPABONPUEMHMK Ha KOWTO U Aa e oT TsX, B
KoWiTO lMeHeTMKC npuTexasa YNEeHCTBO U MMa NpaBo Ja usgaBa Kaptu u aa npvema
nnawaHnsl, BKIKUYMTENHO 4ype3 KapTu, npuemaHn OT Tasn KapToBa OpraHusauus.

»3abpaHeHa TpaHcakuma“ o3HauyaBa BCSKa OT criegHuTe Buaose caenku:

1. BCAKaKBM Npofax6m Tun ,nupamuga’, NMoH3un cxemu unm nogo6HN MapKeTUHIOBY UK
MaTpUYHM Nporpamy Wam Apyru cxemu 3a "6bp30 ob6oraTsiBaHe" UM MHBECTULIMOHHW
nporpamu C BUCOKA [IOXOAHOCT;

2. npogax6ara, ocTaBkaTa UM 3aKyrnyBaHeTo Ha He3aKOHHU NpeaMeTy Uau npeameTy,
KOWUTO HacbpuaBaT nnm ynecHsBar He3aKOHHUTE AeHOCTY;

3. npogax6ara, AocTaBkaTa Uan 3akynyBaHeTo Ha dhanwmdurumpaHn NpoaykTn Uan Ha
NPOAYKTH, HapyLLaBaLy npasa Ha MHTeNekKTyanHa CO6CTBEHOCT;

4. NPOAYKTU WUn ycnyrn 3a obpaboTka uau arpervpaHe Ha nnawaHus ot TpeTu mua;
5. npaHe Ha napwu;
6. (ouHaHcupaHe nnu nponaraHga Ha Tepopusma,
7. nopHorpadgus, eckopT ycayrn n npogaxoa n/mnn peknama Ha cekcyasHu yenyru;

3anasBame cu NpaBoTo ga fAobassamMe 1 Apyru Kateropum 3abpaHeHn TpaHcakumu, Kato

fobaBsamMe TakmBa kaTeropum nnm kbM Te3m O6um ycnosus Uanm B OTAENEH AOKYMEHT,
nybnunkyBaH Ha yebcauT: https://www.paynetics.digital.

»IIncMeHo BkoYBa 1 umennn. Korato nanonssame gymvire ,MMCMeH" Uan ,nucmeHa
hopma“ TOBa  BK/IKOYBA M N3SABJIEHMSA, HanpaseHn ypes NMennu.

»3MYIMC 03HayaBa 3akoH 3a NnaTeXHUTe YCNyru 1 nnaTexHu CUcTemm

|. VsTernaHe n aktuBupaHe Ha Bawuna BACB Pay
YCNYIW:

1. Cb3paBaHe Ha lMNMpodoun: 3a ga nsternnute BACB Pay, Tpsabsa fa cte HaBbpwinam 18
roguHN 1 ga nputexasare [ONYCTUMO cropef HacToAwmte O6wm ycnosus MOOGUMIHO
ycTpoictBo. Bneste B GooglePlay MarasnH w/vnn AppStore Ha MOOGWAIHOTO CU
YCTPOWCTBO U M3NbJ/IHETE WMHCTPYKUMUTE 3a usternsHe. Mo Bpeme Ha npoueca Ha

NHCTaNmpaHe n pernctpauus e 6baerte MOMOJIEHN fa:
(a) npepoctaBuTe BawwuTe SMYHU AaHHM U OOKYMEHTU, Heobxogumu 3a Bawarta
noeHTUgMKaLms;

(6) 3agjageTe BACB Pay PIN;


https://www.paynetics.digital/

(8) npoyetete 7 npuemMerte HacToAwwmnTe Oo6wwm yCcnosus
(r) BbBEAETE KOA, 3@ aKTMBaUus, n3npareH Ha TesiePOHHUA HOMepP, BbBEEH M0 Bpeme
Ha perucrpaumaTa.

AKO He CTe U3MbIHUIN HAKOA OT CTBLNKUTE, MOCoYeHn B () A0 (r) no-rope, He MoXeTe Aa
3aBbpLUMTE npoueca Ha akTnsauua Ha BACB Pay;

2. C uHCcTanMpaHeTo Ha BaweTo MOGWIHO YCTPOICTBO 1 pernctpupaHeto B BACB Pay,
cbrnacHo T1.1 no-rope, Bue ce cbrnacaAsBate fa u3non3Bare B CbLOTBETCTBUE C
HacToswmTe O6LWM ycnoBus ycnyrute, npegoctassaHm ot Bawwna BACB Pay, kakTo ca
onucaHu no-rope, a UMeHHo ,llnaTtexHu U CBbp3aHM C TAX YCAyru, npegnaraHu ot
MeliHeTukc 4ype3 EnektpoHHHO nopTMoHe BACB Pay” un ,HennatexHu ycnyru,
npeanaradn ypes BACB Pay”. Upe3 nHctanmpaHeTo u pernctpupaHeto 8 BACB Pay Ha
MOOWIHOTO CU YCTPOICTBO Bue npasute ussiBfieHne, ye cTe Npuesu n ce coriacsasare
Aa cnassate HacTosilwmuTe O6Lwwm ycnosus. MpepoctaBsaHuTe oT BACB Pay HennatexHu
ycnyru, npegnaranim ype3 BACB Pay, He moraT ga ce v3nonssar camoCcTosATesIHO 6e3
N3N0A3BaHETO Ha MenHeTnKC KapTa nnn MenHeTnKC cMeTKa.

3. KaTto vacT oT npoueca no MHcTanauus u perucTpauus e 6baete 3aabimkeHn: [a
M3NbNHUTE U3MCKBAHUSITA 3@ UAEHTUMKAUUS 3a OTKpUBaHe Ha lMelHeTMKC cMeTka K
n3gaesaHe Ha MeliHeTUKC KapTa. He e f0onycTMMO [a M3non3BaTe Mb/AHOMOLUHMK WU/Un
TPETO /inLEe NpU perncTpaymsita cM U U3NoN3BaHETO Ha yCNyruTe, NPeaocTaBsaHN ype3
BACB Pay.

4. OCo6EeHOCTM NPU NOM3BAHE Ha yCyruTe:

HesaBucumo ot pakta, ye cTte uHcTanupann BACB Pay, HAMa ga ce cuutarte 3a
"gonyctum" ga wumarte [leiHeTukc kapta W [eMHEeTUKC CMeTKa, OCBEH akKo:
(&) nmaTte nocTtosiHHO npebuBaBaHe B AbpXaBa 4sieHka Ha EBponenckns cbio3 u
(6) cTe Ha Bb3pacT noHe 18 rognHU 1 UMarte NPaBOCMOCOOHOCT Aa CkoyBarte npaBHO-

06Bbp3BaL, [L0roBop, "
(B) CTe npeMuHasIM BCUYKM HaLUW U3NCKBAHU NAEHTUMNKALMOHHM NpoLeaypu U NpoBepKM
3a fonycTmMocT " CUTrYpHOCT, "

() cte HW npegocTaBuAM BaMAEH U PYHKUMOHANIEH MMeEWNN agpec v TenegoHeH
HOMep.

() HAmaTe npeguwHa MNenHeTUKC kapTa, KOSATO € 3akpuTa eAHOCTPaHHO OT Hac U
(e) He cTe B HapyLueHue Ha Te3n O6LwK ycnosus.

(k) He e Hanuue apyr Baw peructpupad npodun B BACB Pay, upe3 KoiTo ycnewHo cte
npeMmmnHan npovenypa no naeHTudmkaums.

He moxe pa npnemem peructpaumata Bu, ako He cTe ,A0NyCTUM®, TOECT HE OTroBapsAT
He onucaHuTe no-rope ycnosus. AKO He cTe ,[ONycTuMm“, Mosia He3abaBHO ga ce
OTKaXKeTe OT BCUYKM ONUTK Ja Cce perucTpupare npu Hac. Hue Lie npernegave 3asaBskara
Bu 3a nsnonissaHe Ha BACB Pay KO/IKOTO € Bb3MOXHO M0-CKOpo, a Bawara lNeinHeTurke
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cmeTka 1 lMelHeTuKC kapTa Wwe 6bAar B CbCTOSAHME Ha ,00paboTeBa ce®, AokaTo He
MPUKIIOYMM C MpoBepKaTa H1 1 He akTuBMpame Bawata lMeliHeTuke cmeTka 1 NenHeTuke
kapTa. CblLL0 Taka, uMame npaso Aa OTXBbpP/NM 3asaBkaTa Bu 3a nsnonssaHe Ha BACB
Pay no Hawe cBo604HO yCMOTpeHue. B nepmnoga Ha pasrnexgaHe Ha 3asdBkata Bu 3a
nsnon3saHe Ha BACB Pay uin no Bcsiko Bpeme B 6bAelle, BbB Bpb3ka ¢ Bawarta
MeiiHeTMKC cmeTKa 1 MNeHeTUKC kapTa, BKNKYUTENHO 3a Lie/iuTe Ha npefoTBpaTaBaHe
Ha n3mMamu n/vnun n3nnpaHe Ha napu:
(a) moxe ga Bu nomonvm pa npencraBuTe NMUCMEHW [oKasaTesiCTBa, 3a [a [LoKaxeTe
camosIM4yHOCTTa Cu, agpeca cu, npovsxoga WU/MnNn MU3TOYHULMTE Ha (PUHAHCKMpaHe Ha
cpeAcTBaTa 3a 3apexpaaHe Ha Bawarta [MeliHeTukc cmeTka u [eliHeTUKC kapTa; u
(6) moxem p[a u3BbpLBamMe MNpPoBepku/Bepupmkaums Ha camonuyHoctta Bum no
€/IeKTPOHEH NbT AUPEKTHO WAW Ype3 U3Mnon3BaHe Ha NoAXoAdwM TpeTu nuua, Karto
[OCTaBUMLUM Ha YCNyrn 3a npoBepka Ha camMonuyHoctta. Korato u3BbpLiBame
nposepku/Bepudnkaumnsa Ha camonnyHoctTa Bu, Bawa nuyHa uHgopmauusa moxe na
6bae paskpuTta npeg TpeTu smua, KouTo ca cepTudmumpaHn ga n3sbpluiat nogooHU
nposepku/BepuduKaunsa no Hag/1exHUs pes OoT CbOTBETHUA KOMMETEHTEH OpraH. Tesu
NMPOBEPKM Ca MPOBEPKM Ha CaMOIMYHOCTTA W c/iegoBaTesiHO HAMa [a  oKaxar
Heb6NaronpusTHO Bb3AENCTBME BbPXY Bawmnsa kpeguTeH penTuHr. Bbnpeku ToBa, Tesn
TpeTn Nuua moraTt Aa HanpasAaT 3annc Ha CboTBeTHaTa MHpopmMauuaTa, KOATo MoXe aa
oCTaHe B apxmBa MM KaTo [0oKas3aTefiCTBO, Ye e M3BbpLUeHa NpoBepka 3a NpoBepka Ha
camMosInyHoCTTa. HaweTto npuemaHe Ha 3asBkata Bu 3a nsnonssaHe Ha BACB Pay we
CTaHe, korato Bu nsnpatum ysegomneHve B npodousia Ha NpUIoXeHNeTOo, Ye yCneLHo
CTe NpeMuHasv npoueaypute H1 No naeHTurkauma n nposBepka, 0T KONTO MOMEHT Le
ce cuMTa, 4Ye uma [0oroBop Mexay Bac m Hac, KOWTO [OroBop Lie e CbC CPOK Ha
Ba/INOHOCT: TpY roAMHU, OT gaTara Ha nopaxaaHeTo Ha AelcTBre Ha gorosopa (Cpok Ha
[l0roBopa) 1 CcblusA wWe 6bae NoAHOBEH aBTOMATUYHO 3a HOBM TPU roAnHU, ako Bue He
CTe 3asdBWIN U3PUYHO XeNnaHWeTo CW Aa ce npekpaTtu Aorosopa eavH mecel, npeau
N3TMYaHETOo Ha TPW roAMHKN OT AartaTa Ha NnopaxAaHeTo Ha AelCcTBMe Ha foroBopa (CpokK
Ha gorosopa).Heobxoanmo e He3abaBHO Aa akTyanmaupaTe JIMYHUTE CU laHHK, ako ce
npomMeHun BaweTo nme, agpec, 4aHHN OTHOCHO JOKYMEHT 3a CaMOJ/IMYHOCT, MMeii agpec,
HOMep Ha MoOwuneH TenedoH, niarexHa kapTa uinm nHgopmauma 3a 6aHkoBa cMeTKa
nnn npocpecroHanHa AeriHocT. 3MeHeHnaTa B Te3n JaHHW umat cuia no OTHOLLIEeHne
Ha Hac, caMO OT MOMEHTa, B KOWTO cMe 61N NMCMEeHO yBeloMeHN 3a TAX oT Bac. Hue
HAMa fAa HOCMM OTroBOPHOCT 3a Bpean, npousTuyaly oT nponycka Bu pa ro
HanpasuTe.

5. Bceku MpeasapuTesiHO 3apefeH KPpeauT, ako MMa TakbB, LWe Gb/e Ha pasnosoxeHne
cneq, ycneLHo npviKItoYBaHe Ha npoteca Ha perncTpauus.

6. lMpn mn3terngaHeTo nnuM poctona [0 npunoxeHneto BACB Pay Bue usnonssate
MOOWNHKU AaHHK, 3a KOUTO ce npuiara BawmAat geicTsBall, AOroBop ¢ nNpeanpusitueTo,
YANTO E€NEKTPOHHU CBLOOLMTENHU YyCNyrn nonssare. TpaukbT Ha MOOWIHWU OaHHW,
KOUTO peanMsnparte npu u3ternsHe u nosnssaHe Ha lMpunoxeHuneto, ce Tapudompa u
3annauia cbrfliacHO LeHUTe Ha TapudHMA NiaH, KOMTO nons3sarte no Aorosopa Cu Cbe
CbOTBETHOTO MNpeanpuaTne, NpeaocTaBsAlWO €e/IEKTPOHHU CbOOWMTEeNHN ycnyrn. 3a
rnoseye noApoOBGHOCTM € HeobXxoouMO f[a Ce CBbpxeTe € Bawua pgoctaBuvMk Ha
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€/IeKTPOHHU CbOOLUTENHN ycnyru.
7. MNpekpaTtaBaHe Ha OCHOBaHwe ,A0NYyCTUMOCT":

HWe cu 3anasBame MpaBoOTO He3abaBHO fa npekpartum Hawwusa forosop ¢ Bac un pa
3akpvem Bawarta lNeinHeTnkCc cmeTka U MNelnHeTUKC kapTa, ako MMame OCHOBaHue Aa
cMmsTame, ye Bue He oTroBapaTe Ha Te3n O6Lm ycnoBms.

Il. 3apenete cmeTkaTa cu B [NelHeTuKC

Mpun nonyyaBaHe Ha yBegOM/IEHNE OT HAC, Ye yCneLlHOo CTe NpeMUHasv npoueaypute Hi
Nno maeHTMdUKaUMsa 1 NpoBepka M CBbP3aHOTO C TOBA B/M3aHe B Cujla Ha [orosopa
mexay Bac n Hac, MoxeTe fa 3apeante cBosTa MNMelHeTUKC CMeTKa, KakTo € OnucaHo B
TO3n pasgen Il ot HacToAwmTe O6LWM YyCNoBKS, CbC CPeAcTBa, KOUTO Aa ce u3nosssart
3a niatexHu onepayun. MuHMManHata cyma 3a 3apexpgaHe Ha Bawata lMeilHeTukc
CMeTKa e noco4yeHa B npunoxeHue "reiHetTnkc Takcn n AumuTin". BanaHcbT Ha Bawata
MeliHeTUKC cMeTka He TpsbBa fda npeBuwaBa onpegesieHuTe NIMMUTK, CbINlacHO
npunoxexHue "NenHeTNKC Takcn U NUMUTK", KOETO € HepasfeniHa YyacT OT HacTosWwmTe
O6wwm ycnosus. MogpobHM MHCTPYKLMM 3a TOBa Kak Aa 3apeguTe cBosita lNMeliHeTukc
cMeTka ca nocoyeHn B BACB Pay. MoxeTe ga 3apexpaaTte cmeTkata cu B NeliHeTuKe
ypes: (a) usnonseaHe Ha Bawa kpeauTHa kapta; unm (6) nanonssaHe Ha Bawa gebutHa
kapTta / npeannareHa kapra.(B) Ypes KpeAUTeH NPeBos, Cbl/1acHo npasunara Ha Pasgen
VII; 1) upe3 BHOCKa Ha cpeAcTBa B Ha/IM4YHOCT 4ype3 CneuwasieH KacosB TepMuHa.
Mony4yeHnTe NO TO3M HAYUH CPeACTBa e 6baaT 3apefeHn 1 pasnonaraemu no Bawara
MelHeTMKC cMeTKa cnep, noslyyaBaHe Ha cpefcTeara oT Hac.

AKO B pesyntar Ha onepauyus no 3apexpaHe ce npesuwasBaT eHO WM NoBeye OT
orpaHu4YyeHmsaTa, NOCOYEHN B NpunoxeHue "fenHeTnkc Takcm n AMMUTI", B 3aBUCUMOCT
OT cfny4yas, onepauusita HaAmMa pa 6bae ogobpeHa npeguM NpeMUMHaBaHe Ha
MaeHTudukayMoHHO HUBO 2 UK onepaumsTa e 6bae oTXBbprieHa.

Hve cu 3anasBame nNpaBOTO fa OTKaXeM fa MNpueMeM KOHKpeTHa onepauusa no
3apexpaHe wiv fa geaktvsupamMe onpeesieH MeToj 3a 3apexjaHe 6e3 npeanssectve
[o Bac, ¢ uen npepotBpartaABaHe Ha u3Mamu, npaHe Ha napu WaM BCsAKaksBa Apyra
He3akoHHa AeilHocT. Hue we Bu TakcyBame ¢ Takca 3a 3apexgaHe BCEKM MbT, Korato
n3BbpLUBaTE onepaunsa no cMmeTkata Bu, 3a KOATO ce Ab/MKM TakaBa Takca, CbrnacHo
npunoxeHneTo "MerHeTnKC Takcn n N(MMUTK". PasmepbT Ha Tasm Takca 3a 3apexaaHe
MOXe Aa ce NPOMEHA B TeYeHne Ha BpPemMeTo cbrnacHo pasgen XVI ot HactoswmTte
O6bwm ycnosusa. Tekywmute CTaBKM Ha Takcute wmorat ga O6baar HamepeHu B
NpuIoXeHneTo "MNeHeTUKC Takcu n IMMAUTK", KOETO € AOCTbMNHO Ype3 Bawua BACB Pay,
nnu Ha yebcanta Ha BAKB.

l1l. 3non3BaHe Ha Bawarta [lMeHeTuKc cmeTKa W
[MernHeTUKC KapTa
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1. Cnep kato 3apeaute Bawarta lNMNeilHeTUKC cMeTka u Bawarta lNeiiHeTUMKC kapTa e
aKTMBMpaHa, Mpu HanyMe Ha TexHU4Yecka 06e3neyvyeHOCT U CbrnacHo Tesn O6wm
YC/I0BUSA BbB BCEKN OTAEJIEH C/lyval, MOXeTe Aa n3nonssarte cBosTa [NelHeTuke kapta
B paMKuUTe Ha Ha/IMyHUTE MO Hesd CPeACcTBa, 3a M3BbPLUBaHE Ha nnaTexHu onepauuu.
VimaTe npaBo ga m3nonssarte Balwarta NeiHeTUKC cMmeTKka 1 Balwarta MNeiHeTuke kapta
caMo JIMYHO 1 HAMATe npaBo Aa NpefocTaBsaATe NoA3BaHeTO UM Ha HUKOM ApYr, KakTo v
HAMaTe npaBO Aa npojaBaTe WM MNPEXBLPNATE Ha HUKOTO BBb3IMOXHOCTTa Aa U
nsnonssa. Ako paspewmTte fgocTbn A0 Bawarta lMeilHeTukc cmeTka w/vnu BawaTta
MelriHeTuKC kapTa Ha gpyro(n) nuue(a), Bue we Hocute NbaiHA OTFTOBOPHOCT 3a BCUYKM
TpaHcakuuu, UHUUMMpaHn OoT Tosa sivue(a). HAkom TbproBuM MoOXe fa He npuvemart
nnawaHua 4ypes lNelHeTMKC kapTu. Balwa OTroBOpPHOCT e fa npoBepuTe Mpu BCEKM
TbproBeL, KakBa € Herosara nosiMtuka. Hue He noemame HMKakBa OTFOBOPHOCT, ako
Tbprosey, OoTKaxe ha npueme nnawiaHe ypes MerHeTunKC KapTa.

2. TpabBa aa ce yBepuTe, Ye UMa [0CTaTbyHO HANIMUYHOCT Mo cMeTkaTa Bu B MNeliHeTuKc,
3a Jla NoKpueTe cymaTa Ha JafieHa TPaHCaKUUS U BCUYKM MPUIOXUMI TakCU. Bb3MOXHO
e [ja OTKaXXeM [a U3BBLPLUMM onepaumsi, ako HaMaTe AoCTaTbyHO cango, 3a Aa nokpueTte
cymara Ha TpaHcakuuaTa " BCUYKM MPUMOXUMY TaKcu.

3. Hama pga 6bpat HauMcnsiBaHM HUKakBM NuxBW Mo Bawarta lMNenHeTukc cmeTka.
HannuHoctta no Bawata lMe/iHeTMKC CMeTka He e [eno3uT U Hamarte npaso Aa
npeteHanpare NNXBMU.

4. Bcuukm MNMeiHeTMKC CMETKM ce BOAAT B EBPO 1 ca 0603HAYEHWN C MeXAyHapoAeH HoOMep
Ha 6aHkoBa cmeTka (IBAN). MNMeilHeTUKC cmeTkuTe moraT ga 6baaT M3nonsBaHu 3a
N3NbJIHEHNE Ha NiaTexHW onepaunn c KpeauTeH npesof. Bue moxe ga nosiyyasare
KpeAUTHU MpPEeBOAM, BKIHOUUTENHO KPeaUTHW NpeBoAu, HapedeHu upe3 6GaHka, Mo
Bawarta lNeiHeTUKC CMeTKa, KakTo M fa Hapexgare kpeauTeH npeBog oT Bawata
MeHeTUKC cMeTKa KbM gpyra nnatexHa cmeTka, o6o3HauyeHa c IBAN, BogeHa oOT
[O0CTaBUYMNK Ha NnaTexHu ycnayru, nuueHsupaH B Penybnvka bbarapys nnn B gbpxasa
uneHka Ha EC. N3uckBa ce npemMrnHaBaHe Ha MAEeHTUPUKaALNOHHO HNBO 2 38 U3BbpLLBaHE
Ha KpeauTHW NpeBoAM WA MPeBOAM 4pe3 kapTa OT Bawarta leliHeTukC cmeTka, Ha
CTOMHOCT, Hagsuwasawa 1000 eBpo unm TAXHaTa PaBHOCTOMHOCT B Apyra BayTta.

5. MNelnHeTUKC M3Nb/HSABA KpeaAUTHW NPeBOAN B CpokoBeTe, ycTaHoBeHn B 3MYTC, a
NMEHHO:

- AKO He e yroBOopeHOo Apyro mexpay Hac u Bac, HapexaaHe 3a KpeauTeH npesof oT
Bawarta NeliHeTnKC cMeTKa KbM gpyra lNMeiHeTKe cMeTka ce U3Nb/HABa He3abaBHO Npu
noslyyaBaHe Ha HapexgaHeTo B [elHeTHKe, Npy HaImumMe Ha AO0CTaTbyHO cpeacTsa no
MeliHeTuKC cmeTkaTa Ha nnareua.
- [elHeTUKC, KaTo [OCTaBYMK Ha nNNaTexHW Ycnyrm Ha nnareua, ocurypsisa
3aBepsABaHEeTO Ha njaTrexHara CMeTKa Ha [OCTaBuMKa Ha naaTtexHW Ycnayru Ha
nosyyaresns, ako e pas/sinyeH ot lNerHeTuKC, CbC cymara Ha niarexHara onepayus go
Kpas Ha paboTHMA OeH c/fief, MOMEHTa Ha MoJsiyyaBaHe Ha MNaTeXHOTO HapexjaHe.
MonyyeHuTe HapexaaHua cnef 16 yaca (M3touHoesponencko Bpeme, EET (UTC+2) unu
EEST (UTC+3) - 3a naATHO YacoBo BpeMe) Ha paboTHUA AEeH Uy NoslyvyeHn B HepaboTeH
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[EH, ce cuutar 3a nony4yeHu Ha cnepasawms paboTeH [EH.
-Mpn KpeantHu npesoan, HapefeHn BbLB Bala nonsa, Bawarta MNeiHeTMKC cMmeTka ce
3aBepsiBa B [ieHs, B KOMTO cymara e rnoJsiydyeHa no cmeTka Ha MNeinHeTukc, kato AoCcTaBuYmK
Ha nnaTexHu ycnyrn Ha nony4varesis. AKo cymarta e nosiydyeHa rno cMetka Ha lMeliHeTukc,
cnep 16 yaca (M3touHoesponewncko Bpeme, EET (UTC+2) unu EEST (UTC+3) - 3a natHo
4YacoBO BpeMe) Ha paboTeH AeH WM B HepabOTeH fAeH, Ce CMATa, Ye e MoJjiyyeHa Ha
cnepnsawus paboTeH [OeH.

6. He e Bb3MOXHO TerneHe Ha napu B 6poii oT Bawata lNeHeTrKe cMeTKa, a Ter/ieHe Ha
cymu B 6poin oT Bawarta lMeliHeTuke KapTa e Bb3MOXHO caMo ype3 ATM B pamkute Ha
NMMUTUTE, onpeaeneHn B npunoxeHue "femnHeTnkec Taken n iumuTin'.

BHacsHeTo Ha napu B 6poit no BawaTta lNMeHeTMKC cMeTKa € Bb3MOXHO caMO 4pes
ycnyrata BHacsiHe Ha napuv B HaJ/IMYHOCT MO naaTtexHa cMeTka ype3 CneumaneH Kacos
TepMuHaUs1, Npy cnasBaHe Ha ycnoBuATa U NIMMUTUTE, NOCOYEeHN B HacToAwmTe O6LWm
yCcnoBus n NPUIOXEeHNEeTO 2f1eiHeTuKc Takcu " NUMUTI",

7. CymaTa, KOATO MOXeTe ga uspasxogsarte ¢ Bawarta MNMeliHeTuKe KapTa, Moxe Aa 6bae
orpaHvyeHa cnopef npunioxeHne "TleilHeTukc Takcn M NUMATKY, npasunata Ha
cboTBeTHaTa KapTtoBa opraHusauunsa nnm oT NoIMTUKATE 3a NpuemMaHe Ha nnawlaHua Ha
CbOTBETHMA Tbprosew,. MNMeHeTMKC nMa npaso Aa onpegens JIMMATYA NPU N3nos3BaHe Ha
Bawwarta lNMeliHeTUKC KapTa, OTHacALM ce 3a efiHa caefnka, 24 Jaca, 3a cefem nopegHu
AHn, 3a 30 nopefHU AHM M 3a MakcuMmanieH 6poil onepaumm 3a CbOTBETHUA MEpPUOS
(nuMmnTK 3a TerneHe/nnawaHe/BHacsHe), KakTo M 3a HaJIMYHOCTUTE U onepauunte no
MelriHeTuKC cmeTkaTa Bu. Mo cbobpaxeHuns, CBbpP3aHu C OLeHKaTa Ha pucka, NenHeTunke
MOXe [Aa NPOMEeHSA efHOCTPaHHO onpefesieHnTe MMUTK, 3a KOeTo He3abasHO Le Bn
yBeJOMUM upe3 npunoxeHue "feHeTnkc Takcu u NuMnTn™ uam no Agpyr noaxogsi,
HaUNH.

8. LLle npucnagHem CTOMHOCTTa Ha BawwuTte TpaHcakuum OT casigoTo Ha cmeTkata Bu B
MerHeTuKc. ChLUO Taka We npucnagame BCUYKM MPUIOKUMU Takcu, BeHara oM Te
cTaHart OBIDKAMUN oT Bac.

9. Hapep c ToBa, Bue ce cvrnacsasare M 3afgb/pkaBaTe npepj Hac Aa He Hapyllasate
npasunarta 3a gocTtbn Ao npunoxeHneto BACB Pay, kakTto 1 Aa He npaBuTe KakBUTO U
fa O6wuno onutn, fa npekbCHeTe WANM [a HaKbpHUTe QYHKUMOHA/NIHOCTTa MY,
BK/IIOUMTENHO, 6€e3 orpaHuyeHue: fa He pasnpocTpaHsBaTe ainose, CbAbpXaliu
BMpYCK, NOBPeAeHN dhainsioBe nav gpyr nogobeH coptyep uam nporpamu, KOUTo MmoraT
Aa 6baaTt m3nonssaHu 3a AOCTbN, MoaudUuMpaHe, U3TpMBaHe WU MNoBpeXxAaHe Ha
thainnose c OaHHN.

10. 3abpaHeHo e ga usnonssare MeiiHeTUKC cmeTkata Bu n Bawata MNelHeTHKC kapTa:
(a) 3a nonyyaBaHe Ha niawaHns B 6poil B HapyLLeHWe Ha HOpMaTUBHUTE OrpaHnyeHmns
B Tasn 06/1aCT U NOCOYEHOTO B HacToAwmTe O6Wm ycnosusa (Mnu 3a nognomaraHe Ha
Apyrm B TakaBa [fenHocCT);(6) B npoTuBopeune C NPUIOKUMUTE 3aKOHOBU WK
NoA3aKOHOBM HOPMAaTMBHW akTOBe, BK/IOYMTESIHO, 6e3 orpaHuveHue, Tesu, KOUTO ce
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OTHacAT [0 npaHe Ha napu, Mamama, npectbnHa AEeNHOCT, PMHAHCOBWU YCAYTN WK
3awmrta Ha notpebutennte;(B) BbB Bpb3ka CbC CAe/Ka, KOATO e 3abpaHeHa caenka
CbrnacHo HacToswmTe OB6LIM YCNOBMA UK KOATO HapyllaBa NnonTukaTa Ha CbOTBETHUSA
Tbprosed, nnn 3a TbProBCKM nnn 6usHec Lenw.

11. Mo oTHoweHne Ha Bawa MeliHeTUKC cmeTka, KOAATO € AOCTbMHAa OHNaWH, B Criyyaid,
ye e Ha/mMue U3PUYHO cbinacue oT Balwa cTpaHa, fageHo npeasaputesiHo ¢ oopma m
CbAbpPXaHNe onpeaenieHn ot Hac, MNMeHeTuKC Nnpuema onpeaeneHn naaTexHy onepaunm
Nno cMeTKaTta fa ce MHULMMPpAT Ypes3 AOCTaBUMK Ha NNaTeXHW yCnyru no HugumpaHe Ha
nnawiaHe.

12. Mo oTHoweHne Ha Bawa MeliHeTUKC cmeTka, KOAATO € AOCTbMHAa OHNaWH, B Criyyaid,
ye e Ha/Mue U3PUYHO cbinacue oT Balwa cTpaHa, fageHo npeasaputesiHo ¢ oopma m
CbAbpXaHNe onpegenieHn ot Hac, MNeHeTukec npuema ga npegoctaBs MHopmMaums 3a
cMeTKarTa 4ypes3 JOoCTaByMK Ha YC/yrn nNo npefocTaBsaHe Ha MHopmMaunsa 3a cMeTka.

V. Opob6psaBaHe Ha naTexHu onepaumn

1. Tpabsa Aa o406puTe BCSAKa TpaHCaKUUA B MOMEHTA, B KOUTO TS 6bAe MHULMMpaHa oT
Bac.

2. i3BbpluBaHeTo Ha POS onepayus, KOATO He e IHTepHeT onepayus, e ce cumta 3a
HapegeHa oT Bac:
-Mpuv N3Mnosi3BaHe Ha aurntannsnpada leinHeTukc kapta: Bue otopusnpare MNMnarexHara
TpaHcakuma ¢ gurutanusnpaHa MNenHeTuke kapTa, korato ypes npunoxeHneto BACB
Pay Ha mMo6unHOTO Bu ycTpoilctBO Bue pgokocBate MOOGUHUSA cu TenedoH Ao
6e3KOHTaKTeH TEpMUHaUT C Lie/T U3BbpLUBaHe Ha nnawaHe n sbeexgate BACB Pay PIN
Wi noTBbpXAaBaTe onepauudaTa C MNPbLCTOB OTNEeYaTbkK WU Ype3  JIULEBO
pasno3HaBaHe.

3. KpeguTtHu npesogun/P2P onepayuu/nnawaHna ypes QR kog/onepaymm no BHacsiHe Ha
napu B HAJTIMYHOCT N0 NnaTexHa cMmeTka Ype3 CneunaseH KacoB TeEpMUHaU LWe ce cumTar
3a HapegeHu oT Bac, korato Bnesete B npodiusia cv B npunoxeHneto BACB Pay — Heluo,
KoeTo camo Bue npuTexxasarte:
(a) Npy KpegMTHU NPEeBOAM - MONBAHUTE MIATEXHO Hapex/JaHe 3a KpeAuUTeH NpeBos B
NPUNOXEHNETO KaTo n3bepete OYTOH ,Mm3npawjaHe Ha napu, nocne mnsbeperte OYTOH
~KpeguTeH npesoa” n n3bepete Bawara [NelHeTUKC cMeTKa, nMe (HauMeHOBaHune) Ha
nonyyarens; MexayHaponeH Homep Ha 6aHkoBa cmeTka (IBAN) Ha nonyyarens, cyma Ha
nnaTexdHara onepauusi, BaslyTa Ha MnfartexHara onepauusa, gara 3a WU3Nnb/HeHue,
OCHOBaHue (MHbopmauums 3a nosydaresns), LONb/IHUTESIHU MOACHEHUS U NOTBbpAUTE
nnaTeXHoTO HapexaaHe kaTto BbBegeTe BACB Pay PIN (Hewo, koeTo camo Bue 3HaeTe)
NN NOJTOXNTE NPBCTOB OTNeYaTbK BbpXy CEH30pa Ha TesiepoHa cu (HeLo KoeTo e camo
Balwa xapaktepHa 0CO6eHOCT), U1 U3BbLPLUNTE NNLEBO pasno3HaBaHe ypes TesiecpoHa
cu (HeLlo, KoeTo e camo Balwa xapakrtepHa ocobeHocT). 3a Balle ynecHeHvne, OTHOCHO
onpegeneHn ycnyru, npegnaraHu 4pes [lpunoxeHueto, [NpuioXeHneTo Moxe paa
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reHepupa aBToMaTUYHO NOMb/IHEHO HapeXxjaHe 3a KpeauTeH npesos, Koeto Bue cnegsa
[a npoBepuTe 1 NOTBbLPAUTE, NO HAaYMHA, NOCOYEH No-rope. 3a Aa N3BbPLUNTE YCMELLIHO
KpeauTeH npesop, Bue TpabBa ga cte npemMuHanv ycnewHo CbOTBETHOTO HE0OX0ANMMO
NOEeHTU(PMKALMOHHO HMBO W fAa wumaTe akTtuBHa cmeTka ¢ IBAN B [leliHeTukc
(6) npu P2P onepauuun Hag 12,78 eBpo /nnatannsa ypes QR kof - n3bepete gaHHUTE Ha
cMmeTkaTa B [elHeTuKC, MO KOATO MckaTe Aa npexBbpavTte cpegctsa (M0 MOGMIHMSA
HOMEp Ha CbLOTBETHWUA MpuUTexaTtes Ha CMeTkata WM 4ype3 ckaHupaHe Ha QR kopg
reHepupaH OT NoTpeduTens, No YNATO CMeTKa Le Ce U3BBbPLUM NpeBoga) U NOTBbPAUTE
nnaTtexHoTo HapexaaHe kaTo BbBegete BACB Pay PIN (Hello, koeTo camo Bue 3HaeTe)
NN NONIOXMTE NPBCTOB OTNevYaTbK BbpXy CeH30pa Ha TenedpoHa cu (Hewlo, KOeTo e camo
Balwa xapaktepHa 0CO6eHOCT), U1 U3BbLPLUNTE NNLEBO pasno3HaBaHe ypes TesiechoHa
cu (Hello, KoeTo e camo Bala xapaktepHa 0co6eHOCT). 3a Aa M3BbpLIMTE YCMeLHO
TpaHcakuma P2P, Bue n nonyyarenAr Ha nnawaHeTo Tpsabsa ga cTe npeMuHanu
yCMewHo CbOTBETHOTO HEOO6XOAUMO MAEHTU(PIUKALUVMOHHO HMBO M Aa MMmaTe akTUBHU
cMmeTkn B MNMenHeTUKC. B cnyyai, ye nonyyatenart Ha npesoga npu P2P TpaHcakumsi HAamMa
akTMBHa leliHeTUKC CMeTKa, AafeHOTO OT Bac nnaTexHo HapexpaHe Hsama ga obae
N3MbJIHEHO, A0KATO MOsyYaTensaT Ha npeBoja He nosyyn akTueHa MNenHeTUKC cMmeTka,
Karo cymara Ha npesofa, 3aefHO C Ab/DKMMUTE TakCW, ako MmMa Takusa, Lie Obae
6n10kupaHa no Bawarta lMeliHeTUKC cMmeTka. B cnyyante no npeaxo4HOTO ulpedveHue
nonyyaTtenar Ha nMpeBofda, ako € Bb3MOXHO, We O6bae NnokaHeH f[a W3BbpLUU
HeobxogmMmMnTe [EeNCTBUA 3a akTMBMpaHe Ha HeroBa [leMHeTUKC cmeTka C uen
rnosiyyaBaHe Ha cymara no npesoja, kato no Balle nckaHe uam ako B CPOK OT 3 AHM OT
rnoslyyaBaHe Ha niatexHoTo Bu HapexpaHe nonyyatendatr Ha npesoga npu P2P
TpaHcakymsa HsaMa akTMBHa MeiHeTUKC cmeTka, nnaTexHoTo By HapexpaHe we 6bae
OTXBbPJIEHO N CymaTa Ha NpeBoa, 3aefHO C Ab/HKMMUTE Takcu Wwe 6bae oTbnokMpaHa
oT Bawara NeinHeTUKc cmeTka,

(B) Npn BHacaHe Ha Mapy B HaJIMYHOCT NO MjaTtexHa cMmeTka ype3 CneunasieH Kacos
TepMmuHan - wu3bepeTe B [lpuioxeHuMeTo ycnyrata ,3apexpjaHe Ha napu upes
KewTtepmnHan”, npu KOeTo cuctemarta Le reHepvpa eaHoKpaTeH Ko, KOMTO e 6bae
n3BefeH Ha ekpaHa Ha MNpunioxeHneTo. To3u kog cnensa ga 6bae BbBefeH oT Bac B
creunanHma KacoB TepMUHaUs1, 0603HaYeH KaTo KeluTepmuHasl, Kato ¢ BbBeXaaHeTo My
Bue nspasasate cbrnacve 1 gasaTe HapexXxaaHe BHeceHarta oT Bac cyma, HamasieHa CbC
CbOTBETHUTE TaKCW, CbrNacHO NpUIoXeHneTo "TleMHeTUKC Taken u numnTn”, ga ébvae
3aBepeHa no cmeTtkata Bu B NMeliHeTuKC.

4. MNpu nHTepHeT onepauun: Bue gaBaTe HapexaaHe 3a U3BBLbPLUBAHETO Ha NnaTexHu
onepauun ypes BnucBaHe/nonb/BaHe Ha Homepa Ha Kaprarta, umeto Bu, cpoka Ha
Ba/IMAHOCT Ha KapTtata n CVC2/CVV2 koga Ha KapTtaTta n egHokpateH kof, (3 D secure),
aKo TakbB e NnouckaH B CbOTBETHWUTE MNOJIeTa Ha UHTEPHET - calita Ha TbproseLa, kaTo
BMeCTO efHoKpaTeH koA (3D secure) moxe fa 6bAe akTnBMpaHa yHKLMATa 3a N1LEeBO
pasno3HaBaHe WM WaeHTUMKaLmMa € NPbCTOB OTNeYyaTbk — B 3aBUCMMOCT OT
oyHKUMOHa/THOCTUTE, NOoAAbPXaHW OT Bawusa TtenedoH, wan noTBbpXAeHue upes
BbBexgaHe BACB Pay NH,cwrnacHo pasgen VIIl.
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5. 3a onpegeneHun ycnyru, 3a KOMTO CTe ce aboHUpann 1 gasv cbliacue ga ce yabpxar
aBTOMaTM4HO OT Bawata lNMeHeTMKC kapTa Ha onpegesieH nepuog oT Bpeme, Hamare
npaBo Ha peknamauus M TpabBa [fa ce CBbpXeTe C TbproBeua fga aHynvpare
nepuoguyHuTe TpaHcakumu. Noseve MHopmMauusa OTHOCHO 0400PSABAHETO Ha NaTeXHN
onepauun ¢ KapTu, N3BbPLUEHN MO UHUUMATUBA Ha Uav vpe3 Nonydatens, ce Cbabpxa
B pasgen VIl oT Tesn O6Lwm yCNoBus.

6. MoxeTe ga oTTernmMTe Unnm oTMEHUTE CbI/lacMeTo CU 3a AafeHa TpaHCcakKLms No BCSKO
Bpeme, Aokato To 6bAe nosyyeHo oT Hac. CbrnacneTo 3a M3BbpLUBaHE Ha TpaHCakKuus
He MOXe ga 6bae oTTersieHo (UM OTMEHEHO) OT Bac, cnepf kato cMe ro nosyyusu.
Korato mexay Hac n Bac e yroBopeHo nnaujaHeTo ga 6bae n3nb/HEHO Ha onpeaeneH
[EH, MOXETe Aa OTMEHUTE NNaTEeXHOTO HapeXiaHe Hali-KbCHO A0 Kpas Ha paboTHUSA
[EH, npeaxoxaaty, [0roBOpeHns AeH 3a nnawaHeTo.

7.BaweTo cbrnacue 3a TpaHcakuus We ce cyuTa 3a Nnoslyd4eHo OT Hac, KakTo crefsa:
() 3a POS TpaHcakumm n WNHTepHeT onepaumu - KbM MOMEHTa, B KOWTO MNOSy4uM
NHCTPYKUmMATa 3a nnawaHe oT TbproBeua;
(6) 3a kpeanTHM NpeBoan/P2P TpaHcakuun/nnawaHms ypes QR Kof - B MOMEHTA, B KOUTO
NOIyYNM UHCTPYKLMATA 3a nnallaHe/niaTexHo HapexaaHe oT Bac upes npuioxeHneTo
BACB Pay;

(B) 3a onepauuu No BHAcsHE Ha Mapu B Ha/IMYHOCT MO MiaTexHa cMeTka u4pes
CneunaneH KacoB TepMUHasl - B MOMEHTa, B KOWTO MOMyuyMMm WHdpopmauusi 3a
HapexaaHeTo By 3a BHacsHe Ha CbOTBETHATa CyMa Ypes3 CboTBeTHUSI CrnelyasieH KacoB
TEPMUHa.

V. bnokupaHe Ha Bawarta [lelHEeTUKC CMeTKa Wu
[MenHeTMKC KapTa M OTXBbpssHe Ha TpaHcakuum oT
BalwaTta NenHeTukc cmeTKa:

1. Hue MoXkem no BCAKO BpeMe fa npeyctaHoBUM, OrpaHnynum nnn geaktmsmpave BACB

Pay wnu lMelHeTuMKC KapTa, WM da CApeM WAW orpaHuyMm goctbna Ao Bawata
MeliHeTMKC CMeTKa, WM Aa OTKaxXem Aa migagem unvm 3ameHmm BACB Pay nnu kapTa,

nopaamu NPUUYNHMN, CBbp3aHu CbC cnegHoTo:
(a) HMe cme 3arpmXeHn 3a CUrypHocTTa Ha npunoxeHneto BACB Pay unu Ha MNeiiHeTukc
KapTaTta, KOATO cme Bu nsganu;

(6) 3Haem mnn nogosupame, ye Bawwma BACB Pay, Bawarta lNeiHeTUKC kapta wim
Bawarta MNelHeTMKC cMeTka ce M3Mnos3Ba Mo HepaspelleH, He3aKOHeH UM nu3mMameH
HauuH;

(B) TpsbBa Aa ro HamnpaeuM, 3a Aa ce Cbo6pasvM CbC 3aKoHA Ha BCsika NMPUIoXUma
OPUCAVKUMA  WAW  C  WHCTPyKUMWUTE, AafleHn OoT  KapToBa  opraHusauus;
(r) yBefomeHu cme, Ye BalleTo MOGW/THO YCTPOICTBO e 3ary6eHo Uiv 0TKpaaHaTo, KakTo
e onuncaHo noApo6Ho B pasgen XI; nm
(m) ako mOroBOpBLT MeXay Hac e GUN NpekpaTeH, KakTo € on1caHo NoApo6HO B pasaer
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IX.2. AKO TOBa He 61 KOMMNPOMEeTUPasIo HeoOXoANUMUTE pPasyMHU MeEpPKM 3a CUTYPHOCT
n/mnn He 6y GUNO HE3AKOHHO MO APYr HAYMH, KOraTo € NpPakTUYeckn Bb3MOXHO, HUE Lie
Bu nHdopmupame 3a geinctemuAta no 1.1 no tesiedpoHa UM MO eNeKkTpoHHaTa nowa,
noco4yBanky NpUYMHUTE 3a CnupaHe, orpaHnyaBaHe UNu aHynupaHe Ha Bawwnsa BACB
Pay wnn lMeiiHeTUKC cmeTka wan elHeTUKC KapTa, CbOTBETHO 3a CNupaHeTo Wan
orpaHu4yaBaHeTO [OCTbNa A0 Bawwvs npodwn wav 3a oTkasa HU da usgagem wuiu
3aMeHnM YHKLUMOHANIHOCT B npunoxeHmeto BACB Pay nnu kapta lNeiHeTukc. AKO He
e Bb3MOXHO fa Bu nHdopmupame npensaputenHo, we Bu nHpopmmnpame HezabasHO
cnep TOBa, KaTo NOCOYMM NPUYNHUTE 3a ToBA.

3. Hue we pgebnokmpame Bawwuna BACB Pay, lNeliHeTukc kaptata Bu u/vnn Bawarta
MeliHeTUKC cMeTKa BbB Bb3MOXHO Hal-KpaTKM CpPOKOBe, cfef, KaTto MNpUyYnHUTE 3a
6/10KMpaHeTo npecrtaHart Aa cbliecTBysBar U we Bu nHopmmnpame no tenedgoHa nm
efleKTpoHHaTa notua, korato cme febnoknpanv BACB Pay, MeliHeTuke kapTata Bu n/nnu
Bawara lNeinHeTHKC cmeTKa.

4. Hvne MOXe p[a OTKaXeM fa W3BbPWMM NjaTtexHa onepaums, ako:
(8) canpgoTto, HanMuHO no Bawarta lNeilHeTVKC cMeTKa No BpeMe Ha onepauusata e
HefoCTaTbyHO, 3a Aa NoKpue cymarta Ha onepauusta M BCUYKU MPUNIOXUMU TaKCu;
(6) HWe, No Hale yCMOTpeHue, cuntame, 4ye AeicTeare B HapyLleHWe Ha HacTosawmTe
O6bwn ycnoBMs WNKM  Ha NPUIOXUMUTE  3aKOHW, nNpasBuia W pasnopenou;
(B) cuntame, 4e onpefenieHa TpaHcakuMA e MOoTeHUuasiHo nofo3puTenHa uam
He3aKOHHa, NN Hapylwasa HacToAawmuTe O6LWM YCNOBUSA UAN HA NPUIOKUMUTE 3aKOHMU,
npasuna n pasnopenov nnn HapyLlasa TbproBckara noamTnuka Ha onpeesieH Tbprosed,
nnu

(r) nopaan rpeLkn, HensnpaBHOCTU (MEXaHUYHW U APYrv) UAN OTKasn OT cTpaHa Ha
TbProBuu, NNaTeXHW onepaTopu, KAPTOBM MPEXN UM CXeMU 3a nnallaHe, obpaboTealum
TpaHcakuum.

()] He MOXeM aa YA0CTOBEPUM camosin4yHocTTa Bu;
() He um3NbMHABATE  pasyMHM  UCKaHUA  OT  Hac 3a  WHdopmauus;
(k) ako umMame npuyrHa ga cuMtTame, Ye CUrypHoCTTa Ha Bawara NenHeTnke cmeTka nnu
MeliHeTUKC KapTa e 6una KomnpomeTnpaHa rno KakbBTO M fja € HauuH unun vye Bue n / nnm
BCAKO ApYro TpeTo /uue ce onuteaTe fa uHuummpaTte WM Bedve ca 3anovyHasin
He3aKOHHW/3abpaHeHn/HepaspeLLeHn TpaHcakumm Ype3/kbM Baluarta MNenHeTnkc cmeTka
n / nnn ypes MNenHeTUKC KapTa.

5. AKO OTKaxeM fa MW3BbpPLUIMM oOnepauusi, OCBEH ako WHopmupaHeto Bu 6m
KOMMPOMETUPasIo pasyMHN MEPKU 3a CUTYPHOCT WM 61 6110 No Apyr HAYNMH HE3aKOHHO,
HVe we Bu nHdopmupame npu nbpBa Bb3MOXHOCT W NMPW BCUYKM Clyyan [0 Kpas Ha
paboTHMA OEH cnef OeHs, B KOWTO cMe nonyumnu VickaHe 3a TpaHcakuus. 3a POS
TpaHcakuMm OOWKHOBEHO Le Bu wuHpopmmpame cbC CbOOLLEHVME 3a rpelka B
6Ee3KOHTaKTHUA TEPMMHA Ha TbproBela v pasnucka, nokassalla, Ye nnawaHeTo He e
N3BBPLLEHO, BBLIPEKM Ye B HAKOM Crlydyanm Moxem Aa Bu mHdopmupame no tenecoHa
WX NO eNeKTPOoHHa nowla. MNpu kpeanTHu npesoan/P2P TpaHcakymu/nnawaHmnsa ypes QR
KO Ha ekpaHa Ha [NpuIoXeHVEeTO e ce MNosiBM CboOLeHne 3a rpeLuka, KoeTo Nnokassa,
ye nnawjaHeTo He e MU3BbpLLUEeHO. MoxeTe Aa ce CBbLPXEeTe C Hac, 3a fa nonurtare 3a
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NPUYMHMTE 3a 0TKa3a HU Aa U3BBLPLUMM Tasn TPaHCaKUUS U 3a UHCTPYKLUM KaK MOXeTe
[la nonpasuTe UHJOpMaLMsATa, KOSITO € AoBea [0 0TKa3a HU Aa 0A406pUM TPaHCaKLUUS.
Mpwv onepauun No BHACsiHE Ha Napy B HANMYHOCT MO N/iaTexHa cMeTka upe3 CrneuyaneH
KacoB TeEpMUHAI — Ha ekpaHa Ha CneyLuasiHUs KAcoB TEPMUHAI LLE Ce NOSIBU ChOGLLEeHNE
3a rpeLlka, KoeTo Nokassa, Ye nalaHeTo He € N3BBbPLLEHO.

6. Ako 6nokupame Bawwna npodun B BACB Pay we 6baat 6/10kMpaHn BCUUKK
PYHKUNOHANHOCTH.

7. MoxeTe ga KopurupaTte Bcsika MH)opMauusi, KOSITO npuTeXxasame, U KOSiTO MoXe Aa
HW Hakapa fa OTKaXeM AafeHa TpaHCcaKLMsl, KaTo ce CBbpPXXeTe C Hac.

VI. Isnon3BaHe Ha HensiaTexHUuTe ycnyru BKKOUBaHe
Ha 0ANHW KapTn Cc 6apkog, M Bu3yasiM3npaHe Ha
TbProBCKN  Gpowypu/npeaioxXeHnsa Ha  pas/inyHK
AOCTaBYMLUM Ha CTOKWU U YCNYTN.

1. 3a Aa AocTbNMTe 1 U3N0N3BaTe ycnyraTa BK/IKUYBaHE Ha NOSNIHU KapTu ¢ 6apkoa, Bue
ce cbrnacsieaTe ga npeaoctaBuTe HomMep Ha Balla kapTa 3a NosinHOCT, u3ganeHa ot
TbProBUY MM TbProBCKM BEpUrv, BbB BalleTo efleKTpoHHO NopTMoHe. Bnocneacteme
fo6aBeHMTe OT Bac KapTy 3a NOANHOCT MoraT Aa 6bAaT M3NoN3BaHu AVMPEKTHO npes
MOGW/THOTO MPUNIOXEHWE NPX MOKynka Ha kaca OT CbOTBETHMS Tbproeel. KoraTo
f06aBsATe HOMEp Ha KapTa 3a fI0s/THOCT, TPsibBa Aa NpeAocTaBuTe Mb/iHA U AOCTOBEPHA
MHhopmaumsi. He MoXxeTe [a M3nos3BaTte KapTta 3a /I0OS/THOCT, KOSITO He e Balla, 3a Aa
n3nonsBate ycnyrata.

2. MobunHoTo npunoxeHne By npefoctaBA Bb3MOXHOCT fa pasrfexgare TbproBCKu
6poLypn 1 ohepTV OT THProBUM WM TbPrOBCKU BEPUTU WAWN AOCTaBUMLU HA YCNYTW.
OdpepTuTe Ce akTyanusupar cnpsamo rpadomka Ha CbOTBETHUA ThProseL.

VII. W3nonseBaHe Ha ycnyrute ,3apexgaHe 4pes
KpeguteH npesoad” u ,M3npawaHe Ha napu 1o
COOCTBEHA nnarexxHa cMmeTka“:

MoTpebutennte moraT ga 3apexgaTr cMeTKata Cu B NPUIOKEHUETO, KaTo m3npatar
KpeauTeH npeBon, BK/IOUUTENNHO 6GaHKOB MpPeBOA, OT CBOA [MlatexHa CMeTka,
BK/IHOUNTENHO 6aHKoBa cMeTka, 0603HayeHa ¢ IBAN, kbM cBosi [leliHETUKC cCMeTKa
o6o3HayeHa c IBAN. Mona ga vmate npegsug, ye 6aHkara/qocTaBunMKbT Ha NiaTexHu

yCnyru, sogeL nnarexHarta CMeTka, OT KOATO Ce npaBn NpPeBOA LT, Haﬁ-BepOHTHO nMa
OOMb/IHUTEJTHN TakCu, KOUTO c1>6l/|pa 3a I'IO,CI,OGGH TN ycnyru.

VIll. \snon3BaHe Ha ycnyrute ,BupTtyasiHa kapTta”
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1. Bcuukn notpedbutenn, KoUto ca 3apeauvnn napu B ceodta ,leMHeTUKC cmeTka“,
nosiydasaT Bb3MOXHOCT Aa nony4yar BuptyasiHa kapta. Te we morart ga smxaaTr Homepa,
fararta Ha ustunyaHe n CVV koga Ha BupTyanHaTta kapTa camo cfief, kKato BbBegar CBOSA
BACB Pay PIN.

2. Notpebutenute Ha BACB Pay we morat ga 6nokupar/pasbsiokmpar kaprara cu ot
MOOGWIHOTO CU YCTPOMCTBO.

3. BupTyanHara kapTta ce usgasa kbM ,IeiHeTMKC cmeTkarta".

4. B TlpunoxeHneTo, NOTPeoUTENAT We MOXe fa BuKaa cnefHuTe AaHHW BbpXy
BUpTyasniHata cu lNeilnHeTnKC kapTa: HOMep Ha kapTtaTa, BaimgHocT, CVV kog, nmeHata
Ha kapTogbpxarensd. OT CboOpaXeHUs 3a CUTYPHOCT AaHHUTe cTaBaT BUAUMMK CamMoO
cnep kato notpebutensat e sbBenn BACB Pay PIN vnm ype3 nonaraHe Ha NpbCTOB
oTneyaTtbk WM 4ype3 JIMUEBO pasfno3HaBaHe. [10 CboOpaxeHus 3a CUTYpPHOCT e
npenopbLYUTENHO NEPUOANYHO, Ha pasyMHU Nepuoan OT Bpeme, fa MPOMEHATE CBOA
BACB Pay PIN.

5. MoTpebutennte morat ga 6nokupart/pasbnokMpar kaptarta cu ype3 MOOGUSTHOTO Cu
YCTPOWCTBO.

6. C uen ga ocurypy [ONbSIHATENIHA CUTYPHOCT NpU M3BbPLUBaHE Ha nnawiaHua B
NHTEpPHET, MNMeHeTUKC perncTpmpa BCUYKMN n3gaaeHu oT ApyXecTBoTo KapTu 3a ycnyrata
CurypHun nnawaHua B UHTepHeT (3-D Secure). lNporpamute Ha MeXayHapoAHUTE
KapTOBM OpraHu3auum 3a ocurypsiBaHe Ha ycnyrata ca Mastercard Secure Code u
Verified by Visa.

7. Tpu nnawaHe B WHTEPHET CTpaHWuM Ha Tbprosuu, ydacTsBawy B nporpammte
Mastercard Secure Code, Bue we nonyuymte Ha MOOWHMA HOMEpP, NMOCOYEH npep
MeliHeTUKC, TEKCTOBO CbobuleHne (SMS), cbabpXalio efHoKpaTeH Kog —3a
NOTBbPXAAaBaHe Ha niawaHeTo, KONTO e BayiAeH 3a 45 cekyHaun. BbBexgaHeTo Ha koga
3a MNOTBbpXAaBaHe Ha nNnawaHeTo e [AONbAHUTeNHa uAeHTUduKaums, OcCBeH
BbBeXxaaHeTo Ha CVV2/CVC2 koga oT Kaprtarta. MNelHEeTUKC He HOCU OTFOBOPHOCT U
noHeceHuTe 3arybu ca 3a Bawa cmeTka B c/ydail Ha HenpaBOMEpPHO U3MOoJi3BaHe Ha
Kaptata B WHTepHeT cnej y3HaBaHe Ha kKoja 3a MOoTBbpXAaBaHe OT TpeTu nuua.
MelHeTMKC He HOCK OTrOBOPHOCT 3a HenoslydyeH oT Bac SMS ¢ ko 3a NOTBbpXAeHUe,
nopagu HeBb3MOXHOCT 3a AOCTaBAHE Ha M3BECTUATa OT CbOTBETHUTE A0CTaByuLM Ha
MOGW/THMN KOMYHUKaLMK. NeNHEeTUKC He HOCK OTFTOBOPHOCT 3a MOrpeLuHo nogageH ot Bac
HOMep Ha MobuneH TeniedpoH. NelnHeTUKC He e cTpaHa B NPaBOOTHOLLEHUATa Mexay Bac
1 onepaTtopa Ha cucTemara 3a MHTepHeT nnatlaHus. NenHeTnke He e cTpaHa B CopoBe
3a yC/i0BMATA Ha NnsalaHeTo, A0CTaBKa, LeHa, rapaHums, 3acTpaxoBku 1 ap., Kouto Bue
cnepBa fa ypexpaare UPEKTHO C Tbproeea.

8. MeiiHeTnkc KapTarta, N03BONsIBA U3BbPLUBAHE HA NATEXHU Onepauumn, CBbp3aHu C

niataHe Ha CTOKW 1 yCnyru, no nHuuuatnea Ha unu ypes lNMonydartensa. Cvrnacmeto Bu
C KapTaTta ga 61>p,aT M3BbLPLUIBaHN NniatexHu onepauumn no nHuumatmBa Ha Wan 4pes
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MonyuyaTtens ce npefocTaBs C NpefocTaBaHeTOo Ha NMonyyaTtens Ha ngeHtTudumumpalmnTe
KapTtaTta gaHHu (Homep Ha KapTaTa, Cpok Ha BanmngHoct, CVC2/CVV2 kofa Ha kapTtara),
C KoeTo Bue paBate cbrnacue lNMonyvarenar ga nHULUMpa U3Nb/HEHNE Ha NAaTexXHu
onepauun c MNMenHeTHKC KapTaTa Bu n MeiHeTUKC ga rm n3nbaHn, kato Bue we 6bvaete
06Bbp3aH Cc nocneguumTe OT U3BBbPLUBAHETO MM. B cnyyauTe, Korato gasate cbliacue
C KapTaTa fa 6bAar M3BbPLUBAHW MNaTexHu onepauum rno vHuumaTnea Ha Unmn 4vpes
MNonyyatena OT pasCToAHME, BKIKYUTENIHO 4ypes3 npunoxeHneto BACB Pay, Bue
npefocTaBsaTe TOBa Cbl/lacue ypes BnucsaHe/nonbsnBaHe Ha HoMepa Ha KapTtaTa, uMeTo
Bu, cpoka Ha BasingHoCT Ha KapTtarta, CVC2/CVV2 koga Ha KapTata u egHOKpaTeH Koj,
(3 D secure), KOWTO e nonyunTte, € Uen gaBaHe Ha cbrnacue, kaTo BMECTO eAHOKpaTeH
ko4 (3D secure) MoXe ga 6bAe akTuBMpaHa oyHKuMATa 3a NMLEBO pasno3HaBaHe nan
noeHTMgmkaumss ¢ NPbLCTOB OTNevyarbk — B 3aBUCMMOCT OT (OYHKLMOHa/IHOCTUTE,
nogabpxxaHun ot Bawwma TenedoH, uan noTebpXaeHne ypes sbeexaaHe BACB Pay MNMUH.
B cnyuaii, ye cTe npegoctaBun cbrnacue c MNerHeTuKe kapTaTa ga 6baar n3BbpLUBaHK
nnarexHy onepauun No nHMumMatmea Ha unun ypes MNonyyartens, NenHeTUKC N3NbHSABA
Tes3u ornepaunn Kato pefoBHO paspelleHn oT Bac, Bb3 OCHOBa Ha NpeAoCcTaBeHOTO OT
Bac cbrnacve Ha nonydyartesnia U He OTroBapd 3a Bpegu WM NponycHatu nonsv ot
N3NbJIHEHNETO.

9. B gonbnHeHne KbM MOCOYEHOTO NO-rope B T.8, Npy NaaTexHu onepayumn, CBbp3aHn ¢
MeiHeTMKC kapTW, U3BBPLUEHN NO MHMUMaTUBA Ha unu ypes MNonyyatens, Bue mmate
npaBso Aa nouckare oT NelnHeTUKC Bb3CTaHOBSBaHE Ha LfnaTta cyMa no Beyve U3nb/HeHa
N paspelleHa nnartexHa onepauvs B CPoK A0 56 AHM OT gaTtaTa, Ha KoATo e 6una
3agb/mkeHa lMeliHeTuKe cMeTkaTa By 1 ca cnaseHn eqHOBPEMEHHO CleaHUTe YCNOBUS:
a) KbM MOMEHTa Ha faBaHe Ha pa3peLleHneTo 3a U3Nb/IHEHME Ha N1aTexHaTta onepaums
He e nocoyeHa HeliHaTa TO4YHa CTOMHOCT, n
6) CTOMHOCTTa Ha nnarexHaTa onepauus HajBulaBa ovyakBaHaTa OT Bac CTOMHOCT c
ornen Ha Bawwute npeaxogHu pasxogun 3a nogobHW onepauun, ycnoBuaTa Ha
HacTosAwwmTe O6LM YyCNoBUs, U APYr cneumdnyHmn 3a ciydas ob6CcTosaTencTsa, kato Bue
He MOXe fa ce no3oBaBaTe Ha MPUYUHK, CBbP3aHu C M3BbPLUEHA 0O0MsAHa Ha BaslyTa,
KoraTo € NpuIoXeH pedhepeHTHUAT 0OMEHEH Kypc, YroBopeH c lMeliHeTuke. Mo nckaHe
Ha [MelHeTMkc TpsibBa QfAa npeactaBuTe JokasaTefsicTBa OTHOCHO Ha/MuMeTo Ha
ycnosusta no 6.a) n 6) no-rope.

B cpok go 10 paboTHM AHM OT nony4yaBaHETO Ha uckaHeTo Bu [MeliHeTukc Bwu
Bb3CTaHOBSABA Ld/1aTa Cyma Ha niarexHara onepauus nnm otkassa Bb3CTaHOBABAHETO
A, KATO MOCOYBa OCHOBaHMATA 3a OTKa3 U opraHuTe, Npes KoMTo MOXeTe Aa Hanpasu
Bb3paXeHne, ako He npuemarte U3/10KeHUTe OCHOBaHWUA 3a 0TKa3. Bb3cTaHOBABaHETO
BK/IOYBa LANata cyma Mo M3NbAHeHaTa naartexHa onepauns, Kato BaibopbT 3a
3aBepsiBaHe Ha lMeliHeTuKc cMmeTkaTa By e He No-kbCHO OT gartara, Ha KOATO cMeTkaTa
Bu e 6una 3agb/mkeHa CbC cymMara Ha niatexHara onepauus.

10. HAma aa vaTte NpaBo Ha Bb3CTAHOBSIBAHE Mo T.9, KOraTo cTe Jas CbI/lacueTo cu 3a

N3NbAIHEHME Ha NnaTexHaTa onepauns AUPEKTHO Ha MelHeTHKE 1, KoraTto e NPUIoKUMO
— MenHeTnke nnu Monyyatensat Bu e npegoctasun unu Bu e ocurypun Ha pasnosioxeHve
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NHpopMauma 3a npegcrosulara nnaTexHa onepauns nNo AOroBOPEH HauYMH Hai-Masiko
28 gHU Npean gaTaTta Ha U3Mb/IHEHUETO .

11. B cnyyvaii, ye MNoTpebuTeNAT xenae 3akprBaHe Ha CBOATa kapTa, € Heobxoanmo aa
ce cBbpXe c konernte ot OTAen "TexHnyecka nogapbuxka" Ha help@pay.bach.bg

Villa. W3non3BaHe Ha ycnyrata ,3akynyBaHe W
aKTuBupaHe Ha ENekTpoHHU BUHETKN"

1. HennatexHata ycnyra no 1031 pasgen v Aonb/HuTesniHata (OYHKUMOHa/THOCT Ha
MNpunoxeHneTto, AOCTbLMNHM 4ype3 MeHw ,More” ->  Kynn BMHETKa“, no3sonsasart ga
3aKynyBsarte ENeKTpoHHM BUHETKM 38 MbTHO NPEBO3HO CPeACTBO.

2. Ype3 lMprnoxeHMeTo MoXxe Aa 3akynute EnekTpoHHa BMHETKa 3a MbTHO NPEBO3HO
cpencteo oT Kareropuss 3 (Jlek aBTOMO6WA), NpeAcTaBnsABaLM MbTHU MPEBO3HM
CpeAcTBa, npefHasHayeHu 3a NMpeBo3 Ha MbTHULM C He rnoBeye OT 8 (ocemMm) MecTa 3a
cagaHe, MbTHY NPEBO3HU CPEACTBA, NpeAHasHavyeHne 3a NpeBo3 Ha ToBapwu, U/MAv MbTHU
npeBo3HW CpeAcTBa, NpegHasHavYeHn 3a NPeBo3 Ha MbTHULM N TOBapW, BKJ/1. C peMapke,
C TeXHW4Yeckn AonyctmMa MakcumMasiHa maca HenoBeye OT 3.5 T., KaKTO WU MbTHUTE
NpeBO3HW cpeAcTBa OT Ta3u rpyna c nosuLleHa NpoxXoAMMOCT, KakTo 1 3a Kateropmna 3
(Pemapke 1 KapaaHn).

3. 3a 3aKynyBaHeTOo ¥ aKTUBMpAHETO Ha ENeKTpoHHa BMHETKA € Heo6XxoAnMMo
NpeocTaBsAHETO Ha cneaHaTa MHopmaLus:

- perncTpauMoHeH HOMep Ha NbTHOTO NPEBO3HO CPeACTBO;

- AbpXaBarta, B KOATO € permcTpmMpaHo NbTHOTO NPEBO3HO CPEACTBO;
- KaTeropusita Ha NbTHOTO NPEBO3HO CPEACTBO;

- nepvoja Ha Ba/IMAHOCT, PECNEKTMBHO Haya/Ha faTta Ha akTMBaLusi.

Cnepf BbBeXAaHe Ha NoCoYeHNTe AaHHK, MPUIoXKEHUETO Lie NoucKa Aa U3BBLPLLMTE OLLe
BE[IHbX NPOBepKa Ha BbBEAEHUTE [aHHW, KAaKTO U Aa NOTBbLPAUTE, Ye ChLUMUTE Ca Mb/IHM
1 TOYHK, KAKTO U Aa Aeknapupare, ye cTe 3ano3Hatu, Ye dalibp He HOCU OTTOBOPHOCT 3a
MOrpeLlHO AeknapvpaHy PerucTpaumMoHHM [JaHHW, HadasiHa JaTa Ha akTMBauuvsl Uam
rpelleH n3bop Ha nepvo Ha BaIMAHOCT Ha ENEKTPOHHN BUHETKM 1 3annaTteHnTe cymu
He NoJsiexaT Ha Bb3CTAHOBSIBAHE.

4. EpBa cnepn noTebpxhaBaHe Ha uMHQopmauuaTa no  npegxogHara  Touka,
[NpunoXxeHneTo Le No3BoN Aa NpeMUHeTe KbM 3anialaHe Ha EnekTpoHHaTa BUHeTKa.
3a Balue ynecHeHue, lNpuioXeHMeTO LLie reHepupa aBToMaTnyHO NiaTexXHo HapexaaHe
3a M3BbpLBaHe Ha KpeauteH npesog oT Bawata MNelHeTUKC cMeTka KbM creuvasiHa
cMeTKa Ha Paiibp 3a cyma, paBHa Ha CTOMHOCTTa Ha EnekTpoHHaTa BUHETKa, KOSATO CTe
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n36pann fa 3akynute, KOETO N/aTeXHO HapexiaaHe cneasa ga nposepute M aa
NoTBbLPANUTE MO peaa, nocoueH B pasaen IV, 1.3 oT HacToswWwmTe OBLLM YCOBUS.

5. MpnnoxeHWeTo cbxpaHsaBa MHoOpMaLMs 3a akTMBuMpaHute OT Bac ENeKkTpoHHM
BUHETKW, BK/IIOYMTESTHO 3a Nepuoja Ha TaxHata akTUBHOCT U gaTtaTta, Ha KOATO CblunTe
ca nU3Teknu.

VIII6. 3annauiaHe Ha CMETKM 3a KOMYHas/lHO-OMTOBMU
YCNYTU U 3a0b/DKEHMA KbM [Obp)XaBHa W OOLLUMHCKA
agMUHUCTpaLNS

1. HennatexHarta ycnyra no T03W pasgen v AonbHuTesniHata (OYHKUMOHa/THOCT Ha
MpunoxeHneTo No3BosiABaT Aa noayynte nHpopmauusa 3a HaimuyHuTe By 3agb/mkeHus
KbM [lpyxecTBa - JOCTaBUYMLM HA KOMYHa/IHO-OUMTOBWU YCAYrn UM KbM AbpXaBHaTa u
O6LMHCKA afMUHUCTpaLMA, KakTo M [a U3BbPLUMTE MnallaHe Ha Te3n 3a4b/DKeHUs
AVpPeKTHO oT Bawarta lMenHeTnke cmeTka. NHdpopmayma 3a [JpyxecrTBata focTtaByunuu,
KbM KOUTO MOXe Aa U3BbpLUMTE niiallaHe, e oTkpueTe B [NpuioxeHneTo.

2. Mpu n36op 3a M3BbLPLIBAHE Ha NallaHe, We 6bAe reHepupaHo aBTOMAaTUYHO
MNaTeXHO HapexaaHe 3a u3nb/fHeHue Ha KpeauTted MpesBop oT Bawata MeiHeTUKC
CMeTKa KbM CMeTKa Ha CbOTBETHOTO [lpy)XeCTBO NapTHLOP, OTKpUTa Npw MeiHeTukc, 3a
CTOHOCTTA Ha 3a4b/DKEHMETO, KOeTo CTe u3bpanu ga nniatute, KOETO N/aTexHo
HapexJaHe c/iefBa Aa NpoBepuTe 1 Aa NOTBbpAMTE MO peaa, nocoyeH B pasgen 1V, 1.3
OT HacTosAWwwmTe OBLLUMN YCOBUS.

3. Ycnyrata ,3annaujaHe Ha CMETKM 3a KOMYHanHo-6utoBu ycnyrm wm

3aABbINKEeHUA KbM AbpXaBHa M obwmMHCKa agMuMHMCTpauma e HacoyeHa
KbM TEXHUYECKO YNECHSABaHE Ha KOMyHMKauusiTa mexay Bac n Bawmnte goctaBunuym Ha
KOMYHa/THO-OUTOBM YCNyrM UNn C AgbpXaBHata U obLiMHCKaTa agMUHUCTPaUUs, BbB
Bpb3Ka CbC 3annalaHeTo Ha Ab/HKUMUTE OT Bac cMeTkn unm 3agb/iKeHns. NenHeTurke
1 daiibp He ca cTpaHa no gorosopute Bu ¢ goctaBunumnTe HA KOMYHaIHO—BUTOBW YCyTn
N HE HOCSIT OTTOBOPHOCT KbM Bac BbB Bpb3ka € Te3n Aorosopu. MIHdhopmaumusta OTHOCHO
HannyHMTe By 3aab/mKkeHns ce npeaocTass OT [pyxecTBaTta A0CTaBUYMLM HAa KOMyHasTHO-
6MTOBM YCNYyrn UM OT AbpXaBHaTa M 0OWMHCKA agMUHUCTpaums, Kato MeiHeTuKe u
dainbp He HOCAT OTrTOBOPHOCT 3a KOPEKTHOCTTAa M BEPHOCTTA Ha Ccbluata nHopmMmaums.

IX. IpeKkpaTaBaHe Ha AoroBopa n aHynmpaHe Ha Bawwnda
BACB Pay

1. [oroBopbT MEXAy Hac, KOWTO € M3/oXeH B HacToswmTe O6WM ycroBus, Lie
NPOABL/KM A AeicTBa 3a Cpoka My WM A0 NpekpaTsiBaHeTo My B CbOTBETCTBUE C TO3W
pasgen.
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2. Vimate npaBo fa npekpatuTe AOroBopa Mexay Hac, KOWTO e OnuncaH B HacTosAlmTe
O6Lwm ycnosus, MO BCAKO BpemMe C NUCMEHO Npeau3BecTne A0 Hac. 3a ycnyrure,
npegocTaBeHn ANCTaHUMOHHO, UMaTe 3aKOHHO NpaBo Aa ce OTKaxeTe OT Jorosopa no
BCSAKa Bpeme Ha [elcTBUMeTo My. Hamarte npaBo fa NPOMEHUTE peLlleHneTo cu Mo
OTHOLLEHME Ha TpaHcakuuuTe, Beye M3BbpLUeHM OT Bac upes usnonssaHe Ha Bawarta
MeiHeTKe CmeTka unu MeHeTrke KapTa.

3. Hue nmame npaBo Aa npekpatum He3abaBHO A0roBopa ¢ Bac, kato n3npatM NMCMeHo
n3BecTMe [0 Bac, ako HapylmTe KoATO U Aa e yacT OT HacTosiwmTe O6LM YyCnoBus,
BK/TOUUTESTHO NPU €HO OT C/ieAHNTE YCNOBUS:

- NPU HapyLlaBaHe Ha pasnopenoute Ha HacToAwmTe O6LLM YCIOBUS;- NPU HennatlaHe
nnn 3abaBeHOo nawaHe Ha Ob/HKMMUA CYMU KbM Hac;- NPy CMbPT WM HACTbMNBaHE Ha
HeJeecnoco6HOCT Ha oTpebuTens;- npn HenpegocTaBsHe Ha MHopMauma (M3nckaHa
OT Hac B pasyMeH CpOK), KOATO e Heobxoanma 3a NpefoCTaBsHE Ha yCcnyruTte no tesu
O6wwm ycnosus;- Npu u3nos3saHe Ha ycnyrute oT MPUIOXKEHMETO MO HayuH, KOWTO
HapyllaBa npasaTa Ha TpeTu avua uan npegnpuemarte KakBuTo U ga uno aeictens,
KouTo Guxa MornmM pfa 3acTpawlar CUrypHocTTa WM fa HakbpHAT 06POTO ume Wt
penytauuMata HW;- HapyllaBaTe WaM  onuTBaTe Ja Hapywute 3awmtara  Ha
MpunoxeHneto (BKNKOUMTESIHO, HO HE camo: Aa MPOMeHATe WM da onutBate Jda
NMPOMEHATE BCAKakBa WHopmauusa, npegnpuemMare Heynb/IHOMOLLEHN B/IU3aHUSA,
HeoTOpM3upaH A[OCTLN WX U3TPUBAHE Ha [aHHW, KakTo M Hameca B ycnyrarta,
cucTtemara, XOoCT UM Mpexa, BCAKakbB BUA, Cnam, XakepcTso, hasimnduunpaHe Ha
JaHHU UWM Opyrv paspywmtenHn Wau BpegHW AOeWCTBUS WM 3acTpallaBaHe Ha
CUTYPHOCTTa MO KaKbBTO U [ia € HAaUYUH);- NPU HaUTMYne Ha AaHHW, Ye U3nosi3eBarte ycnyrure
HW C M3mMaMHa, He3aKoHHa UM HeeTUYHa AeAHOCT UK No3BoiIsiBaTe Ha TPeTo fmue ga
HanpaBsu TOBa; B C/yyai ye Beye e Hanumue Baw npodunn B BACB Pay, upe3s koiTo cTe
npemMuHann ycnewHo npoueaypa no sepudukayms

4. BbH OT c/lydanTe Mo T.3, HUe MMaMe NpaBo Aa NpekpaTim AoroBopa ¢ Bac no kakearto
1 Aa e NprMYnHa, Kato By n3npatm Haii-mMasiko 2- MeCeYHO NMCMEHO Npean3BecTme.

5. MoXeM CbLLO Taka fa npekpatum gorosopa ¢ Bac He3abaBHO v / uan fa npekparum
He3abaBHO Bawua BACB Pay n nonssaHeTo Ha ycnyrute lMenHeTtnkc Kapta v / unm
Bawarta lNeinHeTUKC cMeTKa, KakTo 1 ApyruTte ycnyru, KOUTo npegnara npuioXeHneTo,
ako npeueHum, Yye Bawmat BACB Pay, ce nsnonssa ymuwneHo ot Bac nnmn ot HsKoi
Apyr 3a M3BbpPLUBAHE Ha M3MaMa WM 3a APYrn He3akoHHW Lenu; AKo HanpasuM TOBAQ,
HVe we Bn yBegomMum Mo TenedoHa Wan Mo efieKkTpoHHaTa nouwja, BegHara Wom HU e
Bb3MOXHO Aa ro Hanpasum, Npu KOeTo TpsbBa Aa npekparnte n3nos3BaHeTo Ha Bawms
BACB Pay, n ocobeHo ycnyrute leiiHeTUKC kapTa v Bawarta lMelHeTnkc CmeTka.

6.[oroBopbT Mexay Hac n Bac ce npekpaTtaBa, 6e3 Bue ga HocuTe OTFOBOPHOCT 3a
Pa3HOCKM M 06e3LLEeTEHMS, aKo B C/lydail Ha NpomMsiHa Ha Te3n O6wuTe ycnosusa n/mnm
Ha fokyMeHTa "lMeinHeTuKc Takeu n numuTin', Bue yBegomunTte MNeiHeTMKC No BCAKO Bpeme
npegn partarta, Ha KOATO € NpeasioeHOo NPoMeHWUTe [a BfiA3aT B cuna, Nno pega u
ycnoBusATa Ha pasgen XXVI, ye He npvemarte Tesn NpOMeHN.
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7. B cnyuain Ha npekpaTtsiBaHe Ha A0roBopa, BeaHara LWoM € Bb3MOXHO (M 0OMKHOBEHO B
pamknTe Ha 10 paboTHU AHKW, cneg kaTo HU yBeAOMUTE, Ye npekpaTsiBaTte T03u 4OroBop),
HMeE e BbPHEM BCMYKM OCTaHaNn cpeacTsa no 6anaHca BbB Baluata lNeliHeTuke cmeTka
(cnep npucnagaHeTo Ha BCUYKM TEKYLUWM TpaHcakuuy U Npunoxnmmute takcu). Mons,
00bpHETE BHMMaHue, 4Ye 3a Aa ce CnassaT MpPUIOKMMUTE 3aKOHOBWU U perynaTtopHu
M3NCKBAHWSA, BK/IOYMTENHO M3UCKBaHUSATA 3a 6Oopba C npaHeTo Ha napy MU
(pUHaHCMpaHeTo Ha Tepopu3ama, MOXe ha ce Hau10XMW:
@) aa noTBbpAUTe CaMO/IM4YHOCTTa cu; "
(6) ga nonyumTe oCcTaTbYHOTO Caslfo B CBOSA /inyHa 6aHKoBa cMeTka Ha Balue nve, kato
TpsbBa fa HM kaxxeTe koSl Bawa cmeTka npegnoynTaTte.

8. Cnep kato O0roBopbT Mexay Hac 6bAe npekpaTeH, HaMa Aa umaTe npaBo Ha
Bb3CTAaHOBABAHE Ha CyMW, KOWTO Beuye CTe MoXapuuau 3a OTOPU3VPaHU WNn
HEeOCYeTOBOAEHWN TpaHCaKLUMK, UM KaKBUTO U Aa e Takcy 3a U3Mnosi3BaHe Ha cMeTkata U
kapTata By, HanpaBeHu npeay NpekpaTsiBaHeTo.

X. 3awnuta Ha curypHoctta Ha Bawuna BACB Pay,
Bawarta [lenHeTukc cmeTka U Bawarta [lenHeTukc
KapTta

1. Tpa6sa pa Tpetnpate Bawwnsa BACB Pay, MNeiHeTukc cmeTka u lMelHeTUKC kapTta,
noTpeduTenckn naeHTudmkaTopu, naponu, kogose n BACB Pay PIN cbC CbLWOTO HMBO
Ha rpwxa n ycbpame, cskaw ca napu B 6poi, kato Bue ce 3agb/xaBare fga He M
paskpvBaTe Uau ga nossosisiearte Te Aa 6baaT n3nosi3BaHn OT KOMTO 1 Aa e 6uno gpyr.

2. Ako BalleTto MOGW/THO YCTPOCTBO e 3arybeHo nav oTkpagHaTo, Uiv ako nogosmvpare,
ye HAKOW Apyr nma aoctbun Ao Bawmns BACB Pay nnu lNenHeTuke cmeTka, unm NenHeTurke
KapTa, uWiv 3Hae BawuTe ngeHtudmkartopm Ha notpebuten, naponu, kogose nnn BACB
Pay PIN, cnepgpaiite MHCTpPyKUMUTE, nocoyeHn B pasaen Xl no-gony. 3abenexere, ye
MOXe fa 3aryburte yacT wuiv Ls/10TO cago no cMeTkaTa Bu no ChbLums HAUMH, KaKTO ako
CTe 3arybusiv napv B noptdieisia cu, ako He cnasBare HalmTe NHCTPYKLUKN 38 CUTYPHOCT
1N NOBEPUTESTHOCT Ha AOCTbHNA.

3. Bue HocuTe OTroBOPHOCT 3a HacTpoiikata Ha BACB Pay PIN.
BACB Pay PIN TpsiéBa fa oTroBaps Ha cnefHuUTe N3NCKBaHUA:

- TpsAbBa fa ce CbCTOW OT YeTupu undpu;- Hal-Masiko Tpy undpn Tpabea ga 6baat
pasnunyHun;- undpuTte He TpAGBa Aa ce nokassar B LUnpos pen (Hanpumep 1234 Hama
Aa ce npuemart kato BACB Pay PIN).

4. TpsibBa ga 3anomHuTe BACB Pay PIN 1 ga ro nasuTe B TaiiHa no BCsiko Bpeme. Hukora
He 6uBa fa paskpuBate Ha Hukoro csos BACB Pay PIN wav gpyra vHdopmaums,
CBbp3aHa C NepCoHa/THUTE 3alUTHU XapaKTePUCTUKN Ha NAaTEXHUTE UHCTPYMEHTW Mo
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Te3n O6wm ycnoBusi. AKO nogosuparte, ye HAKOW apyr 3Hae Bawwuss BACB Pay PIN,
TpA6Ba fa H1 nHopMmnparte He3abaBHO M [ia ro MPOMEHNTE Bb3MOXHO Hali-CKopO.

5. B cnyyait, ye BbB Bawuns BACB Pay PIN 6b4e BbBefeH 3 (Tpu) nocnefosatesiHv MbTu
rpeweH BACB Pay PIN npu onut 3a oTopu3svpaHe Ha TpaHcakuus, 3a Aa CMe CUTypHH,
4ye B [leCTBUTENTHOCT Bue ce onuteaTe fa Bnesete B Npodiuna Ha NpuioXeHNeTo, Hue
Le 610kMpame Bawmsa npodomn u we n3muckame ga nsnpatute cHumka (cendm) ¢ nimyHa
KapTa Unm nacnopT, Ha KOATO ACHO ce BXaa BalueTo e n OKYMEHT 3a yCTaHOBABaHe
Ha camo/siMyHocTTa Bu wnm  Wwe nouckame nposexgaHe Ha BuAeOpPasroBop.
M3npauwaHeTto Ha CHMMKaTa ce N3BBbPLLBA Ha cnegHvs nvenn-
agpec: help@pay.bacb.bgunn B yat ycnyrata HanmyHa B BACB Pay. B cpok go 3
paboTHW OHW Hue LWe pa3bsiokupame npoduna Bu n we Bu npegoctaBum AOCTHN 40
NPUNOXEHNETO.

B cnyuain, ye BACB Pay PIN 6bae BbBegeH 3 (Tpu) nocnegoBartesiHA MbTW FPELLHO,
Bawarta lNeliHeTukc kapTta we 6bae 610kMpaHa U e HeobxoauMO a Ce CBbpPXeTe C
konerute ot OTgen ,TexHnyecka nogapwbxka“ Ha help@pay.bacb.bg .

6. Hue nmame npaBo fa AeakTMBuMpame BCekM Bawl naeHTUdmkaunoHeH Ko, napona
nnu NWH, He3aBncuMMO fanu ca nsbpaHu oT Bac nnu ca By npegoctaBeHu OT Hac, Mo
BCAKO Bpeme, ako No Halle pasyMHO MHeHue Bue He cTe U3Nb/AHWAN HAKoe OT
pasnopefobute Ha Te3n O6LWM yCnoBus.

7. NpenopbyBame By fa nposepssBarte nepnognyHo nctopusata Ha 6anaHca no cmetkarta
Bu 1 BawunTe TpaHcakuum ypes npunoxeHneto BACB Pay

Hve we Bu npepoctaBaAMe M3B/IEYEHME 3a CKOPOLUHM TpaHcakuny Ypes npuioxKeHneTo
BACB Pay, kato MOoXe fa nckate ga sanasmte eKkpaHHa CHMMKa Ha ToBa U3B/ieYyeHne 3a
Baluns apXxuB. BaweTo n3pnevyeHne we NoKaxe:
(@) wvHbopmauns, cBbp3aHa C UAeHTMUMUMPAHETO Ha BCSKa TpaHcakuus,
(6) cymata Ha BCsSiIka TpaHCakUusl, BK/IOYMTENIHO CbOpaHUTE Takcu, MOCOYEHa BbB
BaslyTata, B KOSITO € 6una nnateHa wnm aebutmpaHa oT lMeliHeTUKC cmeTkaTa Bu;
(B) KbAETO € NPUIOKNMO, CymMmaTa Ha BCska TpaHcakums cnef obMsiHa Ha BasyTa (ako
nva TakaBa); n
(r) 3a BcAKka TpaHcakuma - gartaTta, Ha KOATO Balwleto HapexaaHe e noslyyeHo OT Hac,
KakTo e onucaHo B pasgen IV oT HacToAwmTe O6Lwm ycnosus.

8. KoraTo npomeHnTe MOGU/THOTO CY YCTPOICTBO, TpAGBa Aa nsnesete ot npoduia cu u
Aa nstpuete npunoxeHneto BACB Pay oT "cTapoTo" MOGUIHO YCTPOMCTBO.

9. be3 pa ce 3acdraT ocTaHanMTe nNpaBuia, NOCOYEHN B TO3U pasfgesi, u3puyHo Bu
WHpopMMpame, 4ve HAMare npaBo [fa MpefocTaBATe Ha HWUKOTO NpU  HUKaKBU
o6CcTOATE/ICTBA M3BEAEHUA HA eKpaHa Ha MpunoxeHNeTo eqHOKPATEH KOA, KoraTo ypes
MpunoxeHneto cte u3bpanu ycnyrata ,3apexjaHe Ha napu 4pes3 KewTtepmuHan”.
MpepocTtaBsaHETO Ha TO3M KO OT Bac Ha KoeTo M ga e TpeTo nimue e 3abpaHeHo n
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npeAcTaBnsiBa HapyLleHne Ha HacTosiwmTe O6LM YCNOBKSA C BCUYKM CNeaBallm OT ToBa
He6naronpusTHX 3a Bac npaBHU Nocneanuu.

Xl. [loknagBaHe Ha HapyLleHUA Ha CUrypHocTTa u/nnu
3a HepaspeLllueHU Uan HETOYHO MU3NMbJ/IHEHN TPaHCcaKL K

1. Ako 3HaeTe Nty nogosunparte, ye:
(a) BaweTo mobunHo ycTpoincteo ¢ Bawwns BACB Pay e 6uno n3ry6eHo nnm otkpagHaTto,
nnn

(6) HaKon gpyr nma goctbn Ao Bawwmnsa BACB Pay, MNMeliHeTukc cmeTka n/vnn MNMemnHeTmke
KapTa n ycnyrute, npenocTaBAHU oT BACB Pay nnu
(8) BawunTe ngeHtucmkatopn Ha notpebuten, naposnu, kogose nnm PIN Ha BACB Pay
NN BCAKa Apyra nHgopmMaums 3a CUrypHocTTa e u3BecTHa Wau ctaHana AocTbhHa A0
TpeTo suue, TpAGBa p[a HW yBegoMuTe He3abaBHO B MucMeHa dopMa  Ha
nmenn help@pay.bacb.bgunn 4ype3 uartr ycnyrata HannuHa B BACB Pay, Ha
pasnonoxexHne mexagy 10:00 n 22:00 (M3TouHO EBponeiicka 4yacoBa 30HaA) OT
NnoHeAeNHVK [0 NeTbK.

2. AKO cmsTaTe, Yye TpaHcakuus, KOATO He e pa3pelleHa oT Bac, e 6una obpaboteHa unim
ye TpaHcakuusATa e 6una M3BbpLUeHa HenpasBu/HO, TpPsA6Ba [a Ce CBbpPXeTe C Hac
He3abaBHO Ha HallaTa ropeLia JIMHUA 3a YC/yru, KoATo e Ha pasnosioxeHne mexay 10:00
n 18:00 yaca (/3T10ouHO EBponelicka YacoBa 30Ha) OT NOHEAENHUK A0 NETHbK AN Aa HU
yBegoMnte HesabaBHO B NUCMeHa hopma Ha nmenn help@pay.bacb.bgunn upes uvar
ycnyrata HasimyHa B BACB Pay. Hue moxe ga By nomosium ga Hu nsnparture opmynisp
3a OocropsaHe Ha TpaHcakuus.

3. Hue e npoBeaem pascnegsame OTHOCHO TBbPAEHNETO By, Ye AageHa TpaHcakumst
He e 6una paspelleHa oT Bac 1 KoraTo ToBa e NMo3BOJIEHO OT 3aKOHa, MOXe [la Cbbepem
Takca 3a ToBa pasc/riefBaHe.

Xll. Bb3cTaHOBABaHe Ha cpefctBa OT HepaspelleHU
NN HETOYHO M3BBPLLUEHN TpaHCaKLUnn

1. Npw ycnoswue, Ye CTe HYU yBeIOMW/IN B CbOTBETCTBUE C pa3aen Xl, T.2 no-rope 3a Bcska
HepaspeLlleHa/Henpasu/IHO U3BbpLLUEHA TpaHcakuus, 6e3 3abaBaHe U Hal-kbCHO A0 13
Meceua OT JaTaTta Ha M3BbpLUBaHETO i, Bue mmarte npaBo Ha Bb3CTaHOBSIBaHe Ha
cpepcTBata Mo Tasu TpaHcakLms npu ycroBuaTa, NOCOYEHN B TO3WN pasaen.

2. AKO CTe WHULUMMpanM TpaHCcakuMs W nosyyatensit He e MNoJlyuynn HapeaeHuTe
CPe/CTBa, HUE Liie NOMIOXUM He3abaBHM YCUIMs Aa npocsieaymM TpaHcakuusTa v we Bu
yBeaoMuM 3a pesyntata. OCBEH ako He MOXeM [a [AOKaXeM, ue nnatexHara onepawust
e NoslyyeHa OT A0CTaBYMKA HA MATEXHW YC/YT Ha NoslyyaTtensi, Hue e Bb3CTaHOBUM
CbOTBETHATa CymMa Mo HETOUHO M3BbpLIEHaTa onepauus 1 e Bb3CTaHOBMM 6anaHca Ha
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Bawarta cmeTka A0 HMBOTO, KOETO 61 BUI0, aKo Ta3n KOHKPeTHa TpaHcakums He e 6buna
N3BbPLUEHA.

3. AKO H/Ee U3BBPLUNM NaTexHa onepaums B CbOTBETCTBUE C MHOopMaLmMATa, KOATO CTe
HW NpeaocTaBwus/l, BKIOUUTENHO, CbO6pa3HO nocoyeHus ot Bac IBAN, Hue Hsama ga
HOCUM OTrOBOPHOCT npepj Bac 3a Heusnb/HEHWE WU HETOYHO WU3NbJIHEHME, akKo ce
oKaxe, ye npegocrtaBeHaTa H1 OT Bac nHpopmaLma e HeBsipHa, HEeToYHa U HeMbJiHa.
LLle nonoxum obaye pasymHun ycunius, 3a ia Bb3CTaHOBUM CpecTBara, CBbp3aHu C Tasu
TpaHcakuus, KaTo wWe Bu TakcyBamMe 3a HanpaBeHUTe OT HaC pasxoau.

4. AKO HMe CMe OTIOBOPHM 3a HEMPAaBW/THO U3BBbPLUEHA U/UN Hepa3peLLeHa TpaHcakLms,
3a KOSTO CTe HM YBEAOMWIM B CbOTBETCTBME C pasgen Xl, T.2 no-rope, Hue Lie
Bb3CTAHOBUM CbOTBETHATA CyMa KaTo Bb3CTAHOBMM GasiaHca Ha Balwata lMeiHeTukc
cCMeTKa [0 HMBOTO, KOETO 6 6WUM0, ako TasnW KOHKPETHa TpaHcakuus He e 6una
N3BbPLLEHA.

5. AKO HepaspelleHa TpaHCakuua e u3BbpLUeHa B pe3ynTar Ha n3Mama Wianm Korato C
YMUCBN UK rpyba HebpeXxHOCT Bue He cTe n3nonssann BACB Pay, NeiHeTUKC kapTaTa
nnn Bawarta [MeliHeTukc CmeTka B CbOTBETCTBME C HactoswmTe O6wm ycnosus
(BKIOUMTENHO HE CTe cna3uin 3agb/HKeHnsTa 3a ona3saHe Ha BACB Pay, NeiHeTUKC
cMmeTkaTa 1 MNeinHeTuKC KapTarta, NoTPeobUTENCKN MAEHTMANKATOPW, Napon, KOAoBE U
PIN nnv Bcska gpyra nHdopmayma 3a CUrypHoCTTa), HAMa a Bb3CTaHOBMM cymaTa U
Bue we 6bAeTe OTrOBOPHM 3a UAsaTa CymMa Ha HepaspelleHarta TpaHCcakumsa u e
noHeceTe BCUYKN 3aryou.

6. B cnydyail, ye umaTe OCHOBaHMe 3a Bb3CTaHOBSIBAHE Ha CyMu MO HenpasBW/IHO
N3BBPLLUEHN WU HepaspeLLeHn TpaHCakuMu, HMe LWe M Bb3CTaHOBMM Bb3MOXHO Haii-
CKOpPO crief nosy4vaBaHe Ha Balwarta npeTeHUusa v Ha Jonb/HUTENHA MHopMauus,
KOATO MOXe Ja novckame, 3a fa pascsegBamve npasoto Bu Ha Bb3cTaHOBABaHE. AKO
obaye, cnep pascnegBaHe, MMame pasyMHM OCHOBaHWSA fga cMmATame, 4e
Bb3CTaHOBSAABAHETO B AENCTBMTE/IHOCT He ce Ab/KM Ha Bac no kakeato n ga 6uno
npuyYnHa WM 4ye cMe HanpaBu/IM HEOCHOBATE/IHO Bb3CTaHOBABaHe, HUE e Mmame
npaBo fa nouckame BpblUaHe 06paTHO Ha NPeguLLHOTO Bb3CTaHOBsABaHe U Bue Lie
6baeTe OTrOBOPHM 3@ BCAKO 3aryba, KOATO e MpuuMHeHa Ha Hac unm Ha Bac ot
n3non3BaHeTo Ha npunoxeHneto BACB Pay, Ha kapta [MeliHeTuKC nnm Ha BawaTta
lMerHeTuKC cmeTKa.

7. Korato MNeliHeTUKC aelicTBa KaTo AOCTaBYMK Ha NAATEXHMW YC/yrn Ha noiyyartens u He
€ M3MbAHWUA UM HETOYHO € M3MbJHUA NfaTexHa onepauus, MNeiiHeTUKC He3abaBHO
3aBepsiBa CMeTKaTa Ha nosiyyartesisi, TOCOYEH B NNaTeXHOTO HapexaaHe, CbC cymaTa Ha
HEeU3Mb/IHEHATA WM HETOYHO M3Mb/IHEHATA MjaTeXHa onepauus Win B ciyyali Ha
Ay6nMpaHo M3Nb/IHEHME Ha paspelleHa nnaTexHa onepauus Bb3CTaHOBsIBA CMeTkaTa
Ha nonydyatesisi B CbCTOSIHMETO, B KOETO Ta 61 ce Hamupana 6e3 U3Nb/IHEHWETO Ha
HETOYHO M3NbJIHEHATA NnaTexHa onepauusi.
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8. Korato lMeitHeTuKC aelicTBa KaTo AOCTABYMKBLT HA NNATEXHM YCNYrM Ha NosyyaTens u
€ W3MbJIHW HETOYHO njaTexHa ornepauusl, Kato e 3aBepus niaTtexHa cMmeTka C
Pas3/IMYeH OT MOCOYEHNSA B NIATEXHOTO HapexJaHe YHUKaNeH uaeHTudukaTop, uin e
3aBepw/1 cMeTKaTa Ha nosydyartens CbC CyMa, pas3/iniyHa OT nocodeHaTa B MiaTeXHoTo
HapexaaHe, UM e Ay6nMpaHo U3NbHEHMETO Ha paspelleHa njaTexHa onepauus,
MeliHeTUKC MMa NPaBo Ja U3BbPLUN CIYXebeH Kopuripall, Nnpesog B CPOK A0 5 paGoTHU
[H/ OT AaTaTa Ha 3aBepsiBaHeTO, CbOTBETHO Bb3CTaHOBABAHETO MO NpeaxoaHaTta T.7.
MeliHeTUKC MOXe Aa 3a4b/DKU CMeTKaTa Ha Mosydyartesisl, Korato no Tas3v cMeTkaTa uma
CpeAcTBa, 10 pasMepa Ha noasexallara Ha KopurmpaHe cyma, Ho He No-KbCHO OT Cpoka
Mo npeaxofHOTO u3peuyeHve. AKO MO CMeTKata Ha nonydyatesnss HAma CpeacTBsa,
[0CTaTb4HM 3a Bb3CTAHOBSIBAHE Ha Noj/iexallata Ha KopurmpaHe cyma KbM nocsiegHus
[IeH Ha CpOoKa Mo 13peyveHne Nbpeo, MeiHeTNKE N3BbPLLBA C/YXe6EeH Kopuripall, npesos,
B pa3Mep, PaBeH Ha Ha/IMYHOCTTA N0 CMEeTKaTa KbM TO3U MOMEHT.

XIIl. Hawata oTroBopHOCT

1. Hne HAMa Ja HOoCMM OTrOBOPHOCT npef Bac 3a Bpeawm n 3arybu, nponstuyalim oT:
(a) BcAka HepaspelleHa TpaHcaKkuus, Npu KOATO CTe AelcTBasiv C u3mama uamn Korato
YyMUCBH/T unin rpyba HebpexHocT He cTe wu3nons3sasin BACB Pay w/wiv Bawara
MeriHeTuKc CMmeTka unm MNMeHeTHKC KapTa B CbOTBETCTBUE C HacToAwmTe O6LLM yCnoBus
(BkNOUMTENHO 38 b/HKEeHNsATa By 3a 6e3onacHo u3nonssaHe Ha BACB Pay, NeliHeTukc
kapTa n Bawara lNeiHeTUKC cMeTKa, NoTpeduTesicki naeHtTudmkaTopu, naposiv, Kogose
m BACB Pay wwm gpyra wuHpopmauus, CBbp3aHa CbC CUTYPHOCTTA);
(6) BCsiKa TpaHcakuus, KOATO CMe M3BbPLUU/IM B CbOTBETCTBUE C MHGpOPMaLMATa, KOATO
CTe HW npefocTaBu/l, KOrato ce OoKaxe, ye npegocraseHaTa HU OT Bac nHdopmauus e
HenpaBwu/iHa, HETOYHa NN HEBSIPHA (BBIPEKN Ye Le nonarame pasymMHu ycunus, 3a ga
Bb3CTaHOBUM cpeacreBara rno Tasu TpaHcakuus);
(B) BCSIKO HeOOWYANHO WMAN HenpeaBMAMMO OOCTOSTESICTBO M3BBLH HalUMA KOHTPO-,
Korato He 6uxmMe MOrnn Aa n3berHem HacTbNBAHETO HA HEroBUTE MOCNeaULM, BLIPEKN
nonaraHeTo Ha pasyMHu ycunus 3a ToBa;(r) oTkasa Ha Tbprosey, Aa npueme Bawata
kapta [leiHeTMkc (4ype3 npunoxeHne BACB Pay wiv no pgpyr HauuH);
(O) HemsnpaBHOCT Ha BalueTto MOOGWIHO YCTPOMCTBO MK Apyro obopyasaHe, codpTyep
VNN yCNyrn, KOUTO ca HEOOXO4MMUM 3a YCMELHOTO TEXHUYECKO U3Mb/IHEHNE Ha JafeHa
onepauus n BbpPXY KOeTo HAMame KOHTPOJT; nnu
(e) cnasBaHeTO Ha MNPUNOXMMUTE 3aKOHOBM WAN PErynaTtopHN W3UCKBaHUA WU
yKkasaHusATa, gageHu ot Kaptosa opraHusayus.

2. Hne CbLUO Taka HAMA na HOCUM OTrOBOPHOCT 3a:
(a) NpekbCcBaHe Ha AeHOCTTa, KOEeTO MPSKO UM HENPSIKO € MO NpuyMHa OT AeiiHocTTa
nn cuctemara Ha TpeTo nmue; nnm

(6) 3aryba Ha npuxoan, penyTtauud, NpornycHaTy nosidv UAn o4YakBaHW CnecTaABaHuS,;
nnu

(B) BCcAka 3aryba wam Bpefa, KOATO He npou3Tvya AMPEKTHO OT HapyllaBaHeTO Ha
HacToawuTe O6wm yC/oBus oT Hawwa cTpaHa.
(r) Ka4ecTBOTO M KO/INYECTBOTO Ha CTOKM WU YCNYrn, 3akyneHn ot Bac upe3 BACB Pay.
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(n) ycnyrute, npefocTaBssHM OT TPETU Nnua, pas/inyHun ot MNeiHeTnke nnm dansp, Ypes
NN C TEXHMYECKOTOo nognomaraHe Ha BACB Pay.

3. LLle nonarame pasymHu ycunus, 3a ga Bu npegoctasum BACB Pay, MNeilHeTUKC cMeTka
n NenHeTUKC kapTa, HO HMe HAMAa [a HOCMM OTrOBOPHOCT 3a 3arybu uiv Bpeau, KouTo
Bb3HMKBAT, ako Te unau npunoxeHneto BACB Pay He ca JOCTBLMNHU NO BCAKO BpeMe no
NMPUYNHU, BbH OT HalLUA KOHTPO/1 UK aKo AOCTHLMBLT Ce NPeKbCBa Nno NPUYMHU, BLH OT
HalLnA KOHTPO/.

4. OcBeH 3arybute, noco4yeHun B naparpacute no-rope (3a KOMTO He HOCUM OTFOBOPHOCT)
N Npu cnasBaHe Ha uaunckBaHusTa Ha 3IMYTC n naparpadute no-4ony, MakCUMaiHUAT
o6, pasmep Ha HalwaTa OTrOBOPHOCT kKbM Bac 3a Bpegu No waM BbB Bpb3ka C
HacToswmTe OO6LWKM yCcnoBus, Npu BCUYKM OOCTOATEsICTBA LWe ObAe orpaHuyeHa Ao
cymata oT 204,52 eBpo 3a BCeku 12-meceyveH nepuof OoT AENCTBMETO Ha Aorosopa C
Hac.

5. KaTo ApyXecTBO 3a €e/IeKTPOHHU napw, lMelHeTuKc npuiara HageXgHn Mepku 3a
ocurypsiBaHe HernpekbCBaemMocTTa Ha AeMHOCTTa, ePEKTMBHU M1aHOBE 3a U3BBbHPESHU
cuTyauMm wn npouenypa 3a pefoBHM TeCcToBe U Mnpernes Ha edekTMBHOCTTa U
aZlekBaTHOCTTa Ha Te3n N/iaHoBe, KakTo M npaBuia 3a CUrypHOCT, KOUTO 3aliuTtasar
nons3saTtesiuTe Ha nnaTexHu YCyrn cpelly yCTaHOBEHWTE pPUCKOBE, M3MaMu Wan
He3aKOHHO MpPUCBOSIBaHe Ha YyBCTBUTE/IHW W NIMYHU JaHHW. He3aBuCUMMO OT TOBa, Hue
He rapaHTupame 1 He obellaBame, Npeasng Bb3MOXHUTE OEACTBUS U Bb3AENCTBUS OT
TPeTn imua, BbpPXy KoMTOo MNMenHeTuKc HAMa KoHTpos, BACB Pay wwe otroBapsi Ha Bawuunte
n3nckKkBaHua nnn ye pabotara Ha BACB Pay, MNeiHeTnkc cmeTka u lMNMeliHeTuKe kaptaTta
e 6bae HenpekbcHaTa MM 6e3 rpewkn, nnn ye BACB Pay HAMa ga Mma HUKakBu
BMPYCK, TPOAHCKN KOHE Wnu gpyr nofgobeH cotyep uiv nofobHW nporpamu, KOUTO
mMoraT ga 6baaT M3nosi3BaHu 3a AOCTbN, MoauuunpaHe, nsTpnusaHe NN nospexaaHe
Ha (hainnoBe C AaHHM UMN APYrM KOMMOKOTbPHM NporpaMu, u3nonssaHn ot Bac, nam ve
aedektn B npunoxeHneto BACB Pay we 6baaT He3abaBHO KopurnpaHun (Bbnpeku ye
HVe Le ce cTpemum Aa By NnoMorHem, ako ce CBbpXeTe C Hac).

6. Bue cTe OTroBOpHM 3a KOHpurypupaHeto Ha Bawara mHgopmaumoHHa cuctema,
KOMMNIOTBbPHU NporpaMn 1 nnatgopma, 3a ga nonyunte gocton Ao BACB Pay. Hue He
ocurypsisamMe aHTMBUpYCeH cooTyep, MO Bawa MnpeueHka Moxe fAa u3nonssare
cobcTBEHMA By aHTUBMpPYCEH codpTyep.

7. Hue HAMa fa HoCMM OTrOBOPHOCT 3a KakBUTO U fa 6uno 3aryéu unv speau, npuinHeHn
OT BUpPYC, pa3npocTpaHeHne Ha aTaka Ha OoTka3 Ha ycnyra Unu apyr TeXHOI0TMYHO
BpeAOHOCEH MaTepurasl, KOMTO MOXe Aa 3apasn Bawwmsa KoMnioTbp UK Apyro yCTPONCTBO
nnn obopyasaHe, KOMMIOTbPHM NporpaMu, AaHHu Unn Apyr naTteHToBaH matepuan 3a
n3non3BaHeTo Ha npunoxeHneto BACB Pay, Bbpxy KOUTO HAMamMe KOHTPO.

8. Bue we mnsnonssate BACB Pay, NMeliHeTukc cmeTkata 1 MNeinHeTnkc kaptata Bu Ha
CBOI COGCTBEH PUCK.
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XIV. lNpomMoumoHasiHKU 1 BOHYCHKM Nporpamm

Hue cv 3anasBame NpPaBoTO Aa opraHusnpame NPOMOLIMOHA/THU U 6OHYCHM NporpaMm 3a
Hawwy MoTpe6utenu, ga onpeaensive napameTpuTe 3a NPOBEXAAHE Ha NPOMOLUUATA,
KakTo M Aa rv NpoMeHsiMe M npekpaTtsiBaMe Mo Halle YCMOTPeHVe, KaTo He HOCUM
HUKaKBa OTTOBOPHOCT CMPSIMO NOTPEGUTENNTE Ha NPUTOXEHNETO.

XIVa. ENeKTPOHHM ThProBCKM CbOOLLEHNSA

C npuemaHeTo Ha HacTosAwwmTe O6WM ycnosus, Bue M3puyHO ce cbrnacseaTte ga
noslyyaBaTe e/IeKTPOHHN TbProBCKN ChOOLLEHNS B [PUNOXEHNETO, KAKTO U €/IEKTPOHHN
TbProBCKM CHOOLLEHMA Ha NpefocTaBeHuss oT Bac umenn agpec, 3a NpoAyKTU WU/vau
YyCMyrn Ha napTHbopu Ha [enHeTukc w/unm dabp, YMUTO peknamHu bGpollypu ce
ny6sivkyBat B cekuus ,Odpeptn” B MNMprnoxeHneTo.

B cnyyaii ye He XenaeTe fa nosy4vasaTe NOAOOGHN €/1EKTPOHHN TbProOBCKU CbOOLEHUSA,
MOXe fAa u3nonsparte onuusita 3a oTnuceaHe / unsubscribe/, kato Taka oTTernite
[aneHoTo cbrnacue.

XV. WVHTenektyasiHa COOGCTBEHOCT M 3aluta Ha
NHpopmaymaTa

1. BACB Pay lMoTpebutenst He npuaobusa npaBa Mo OTHOWEHME Ha ENEKTPOHHOTO
noptmoHe BACB Pay un lNpunnoxeHneTo OCBeH NpaBoTO Aa ro M3nosi3sare JIMYHO B
CbOTBETCTBME C HacToAwmTe O6LLM YCI0BUS.

2. Bcnukm acnektn Ha EnektpoHHoTo nopTtMoHe BACB Pay v npunoxeHneto BACB Pay
BK/TIOUMTENHO CNEUNUYHNAT AnsaliH u CTpyKTypaTa Ha oTAesIHUTe nporpaMmu, ca yact
OT HawuTe TbProBCKM TailHW M ca 0GeKT Ha aBTOpCkM npasa. CneposatenHo Bue ce
cbrnacseaTte fa He pasnpocTpaHaBaTe, NpefocTaBATe, Konupare Unu no Apyr HauuH
npefocTaBsATe Ha TpPeTu sivua TakMBa TbProBCKM TalHU UAW Matepuasiv, 3alluTeHu C
aBTOPCKY MpaBa, 6e3 npeABapuTe/IHOTO Hallle MMCMEHO 0406peHue.

3. Bcuukm acnektn Ha kaptata [MeliHeTukc, EnekTpoHHOTO noptMoHe BACB Pay u
npunoxeHneto BACB Pay, BkIWUATENHO CcheunuuyHua Au3aiH, HavvMHa Ha
oyHKUMOHNPaHe, TexHuyecknte (YHKUMOHASTHOCTU W CTPyKTypara Ha OTAenHuTe
nporpamu, ca 4YacT OT TbProBCKMTE TallHN Ha MelHeTrKe n cboTBeTHO BAKE 1 ca 06ekT
Ha aBTOpcKo npaso. CneposaTesiHO Bue ce cbrnacAsate fga He pasnpocTpaHABarte,
npefocTasaTe, kKonupare unn npefocTaBsaTe No Apyr HAYMH Ha TaknBa TbProBCKM TaHu
NN Matepuasniv Uan npasa, 3alMTeHn ¢ aBTOPCKO Npaso, Mo KakBaTo 1 fa e dpopma Ha
TpeTu nuua 6e3 npeaBapuTeNHOTO NMCMEHO 0406peHne Ha MeliHeTuke n/mnn BAKB.

XVI. NMpomeHun B HacTosALwmTe O6LIN YyCNoBUA
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1. Hue (MenHeTukc n BAKB) cn 3ana3samMe npaBoTo Aa NpoMeHame O6LmTe ycnoBus no
BCAKO Bpeme. llle B3emem npeasug wnHTepecute Bu, 3acerHatn oT npensBuaeHuTe
NPOMEHU, N Lle HanpaBuM MPOMEHU, KOUTO cuumTame 3a pasyMHW. [MpomeHuTe B
06MeHHMTE KypCOBe LLie B/iA3aT B cuna HesabaBHO, Koraro Te ca BbB Bala nonsa wiv B
pe3ynrar oT NpoMsHa Ha pedpepeHTHaTa ctaBka Ha Mastercard 3a CbOTBETHUA NEPUOA.
B cnyyaun Ha npomeHu B Te3n O6LWM YC0BKS, KOUTO ca BbB Bawa nonsa n nogoépssar
3awmrara Ha npasata Bum kato notpebuten wu/mnu ca cBbp3aHW C MpoMsHa Ha
yCTaHOBEHMTE OT HaC NMMUTK, /WK ca CBbp3aHn ¢ JobassaHe Ha HOBK ycnyrn B BACB
Pay, Te3n npoMeHu e BNA3aT B cusia He3abaBHO, KaTo U360pbT fasiv Aa ce nonssare
OT HOBUWTE YC/Iyr 3aBUCK 13LAO OT Balwa cBoboaHa npeLeHka.

2. N3BBH cnyvyaute no T.1 no-rope, 3a BCUYKM OCTaHa/IM MPOMEHN Hue wWe Bn
npegocTaByM Hal-mManiko [Ba Meceua npefBapuTesIHO MNUCMEHO UW3BECcTMEe no
efleKTpoHHaTta nowa winm AupektHo BbLB Bawwna BACB Pay 3a Bcsaka npeasuaeHa
npomsaHa B O6wuTe ycnosus, kato e Bu npegoctaBym HoBaTta Bepcus Ha O6wute
ycnosusa. Korato Bu nssectasame gupektHo BbB Balwwuvsa BACB Pay, Hue Le nsnpatum
aKTMBHO M3BecTMe (push m3BecTve) Ha BaweTo ycTpoucTBO, 3a OTBApPSAHETO Ha KOETO
TpsbBa fa Bnesete BbB Bawwma BACB Pay n koeTo we cbabpxa UMHopMauusa 3a
npeacToAawmTe NPOMEHN, KakTo U KbAle MOXeTe Aa ce 3ano3HaeTe C TAX. AKO He cTe
CbINlacHU C npejsiokeHara npomsaHa, TpsAbsBa fa HU KaeTe ype3 eivH OT MeToauTe 3a
KOHTaKTW npegmn tasn npoMsHa Aa Bfese B CWUIa, B NPOTUMBEH C/ly4yail Le ce cuuTa, ye
cTe npuenu npomaHata B O6LmTe ycnosusa. AKO CTe HU YBELOMWUN, Ye He npuemarte
npomMeHute B O6WUTE YCNOBUA, MMaTe NpasBo Aa NpekpaTute JoroBopa Cu C Hac Mo
BCAKO Bpeme npean garara, Ha KoATo e npef/ioXeHo NPOMeHuTe [a BnA3ar B cunia, 6es
[la HocuTe OTrOBOPHOCT 3a Pa3HOCKM 1 06e3LLeTeHuns.

XVII. Takcn n numutn. OGMEHHN KypCcoBe

1. MopgpobHa MHpopmaumsa 3a TakcuTe u IMMuTUTE, CBbp3aHn ¢ Bawmsa BACB Pay,
Bawarta MeiiHeTukc Kapta n Balwata lMeiiHeTUKC CMeTKa ce Hamumpa B HacToswmTe
O6wwn ycnosus 1 Tapugara KbM THX, CbAbpXalla ce B NpuioxeHueTo "MNenHeTuke
Takcu n NMMUT", KOeTO MoXe fa ce Hamepu ypes Bawusa BACB Pay unu Ha nHTepHeTt
cTpaHuuaTa Ha BAKB: www.bacbh.bg. Bcuuku orpaHnyeHmsa 3a n3nosi3asaHeTo Ha Bawwns
BACB Pay, Bawara leliHeTukc kapTa n Bawara leliHeTMKC cmMeTka ca onMcaHu B
npuioxeHneTo "MenHeTUKC Takch 1 NUMUTK", KOETO MOXe [a ce Hamepu ype3 Bawuns
BACB Pay nnu Ha uHTepHeT cTpaHuuara Ha BAKB: www.bacb.bg. C npuemaHeto Ha
O6bwuTe ycnosua n aktusnpaHeto Ha Bawwma BACB Pay, Bue ce cvrnacsasarte pga
3annaTute BCUYKN MPUMIOXUMW TakCu, CBbpP3aHM C M3MNOM3BAHETO Ha MPUIIOXKEHMETO
BACB Pay, Bawara lNeiiHeTukc Kapta v Bawara lNeiiHeTUKC CMeTKa, KakTo € NocoYeHo
B HacTosiwmuTe O6LWKM YyCNoBns, CbOTBETHO B "lelHeTUKC Takcu u uMnTn'.

2. Korato npukniouuTe peructpaumsTa Ha Bawarta lNeiHeTMKC cmeTka, LWe umaTe
Bb3MOXHOCT Aa u3bepete Banyta no nogpasbupaHe. MN3bpaHaTta BasyTa we Obae
Bawarta BanyTa no nogpasbupaHe 3a Bawara lMeliHeTukc KapTa 1 Bawarta MeliHeTukc
CMeTKa MU BCUYKM NPUIOXMMN TakCu e 6baaT KOHBEPTMPAaHU B Hes.
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3. Korato wu3BbpliBaTe TpaHcakuuMM BbB BanyTa, pas/iMyHa OT Baslytata no
nogpasbupaHe 3a BawaTta lMeliHeTUKC cMeTka 1 Bawata NeinHeTukc kapTa, cymara Ha
TpaHcakumaTa we ObAe npeobpasyBaHa BbLB Bawara Basyta no nogpasdupaHe.
OOMEHHUAT Kypc e 6bae onpeaesneH B AEHS, B KOUTO € N3BBbPLUEHO OKOHYaTe/THOTO
ypexpaHe Ha TpaHcakuuaTa. [Mpu nnawaHusa ypes nnaartexHa kKaprta - 0OMeHHuTe
KypcoBe, KOWUTO Wu3nosi3BamMe 3a MOA06GHM TpaHcakuuu, ca Te3u, npuiaraHn ot
MasterCard®. MNpu KpeauTHU npeBogu, 0OMEHHUTEe KypcoBe, KOMUTO K3non3same ca
domkcmHra Ha BHB kbMm cboTBeTHaTa gata. Lle ce npunara v Takca 3a onepauun B
yy)gecTpaHHa BaslyTa, KakTo € onucaHa B NpuioxeHneto "TlelHeTukc Takcu u
mMnTn",

XVIII. BawuTte nu4Hn gaHHn 1 AeTannm 3a KOHTaKT

C npuemaHeT0 Ha HacToswmTe O6Lwm ycnosus Bue notebpxaasaTe, Ye MHopmaymaTa,
KOATO HW MNpefoCcTaBATe U Lle HWU NpefocTtaBATe, € BAPHA, TOYHa U akTyanHa. C
npMemaHeTo Ha HacToswmTe O6wm ycnosma Bue noTebpxgasare, ye LWe HU yBefoMute
He3abaBHO, KaTo Ce CBbPXeTe C Hac Ha help@pay.bacb.bg ako npomeHnTe nNuyHMTE CU
AaHHW. MoxeTe CbLo Taka Aa akTyamsupare CBOS ajpec U [aHHM 3a eNekTPoHHa
nowla, kato cnegsare UHCTpykuunte B BACB Pay. Ako ce cBbpxeM ¢ Bac BbB Bpb3ka C
Bawna BACB Pay, Bawarta kapta lNeiiHeTukc nnu Bawata NeiiHETUKC cmeTKa, Lie
N3non3BamMe Hali-HOBUTE HU U3BECTHW AaHHW 3@ KOHTAKT, KOUTO CTe HU NpeaoCcTaBusIn.

XIX. 3almTta Ha gaHHUTE N Kak n3nosi3Bame nmyHata Bu
NHpopmaums

1. JInyHnTe gaHHW, KOUTO HU NpefocTaBsaTe, we ce obpaboreart oT NeiHeTnKc/BEAKB B
CbOTBETCTBME M 3a LUenuTe, nocoyeHn B [MonuTukata 3a nosepuTesiHOCT. Mons,
npoyeTeTe BHUMAaTEsSIHO lonuTMKaTa 3a MNOBEPUTESTHOCT, Tbil KaTo TA MpefocTass
MHpopmaumsa 3a ToBa Kak cbbupame, crnofensme, M CbxpaHaBame Bawara nnyHa
NHdoopmaumA.

2. AKo nofio3vpamMe, Ye Hu e JadeHa asilumBa UM HETOYHA MHJIOPMaLUs, MOXeM Aa
3anueM NnoJo3peHnsiTa cu 3aeiHO C BCsika Apyra noaxoasiiia uHdopmaimsi.

3. He Ttpabsa pga HW npepoctaBATe NuyHa uMHQoOpmauua 3a Tpetu svua  (kato
aNTepHaTUBHU VMEHA Ha KOHTaKTh), 6e3 npeaBapuTesniHo Aa cte noayynau cbrinacnueto
UM Tasn nHdopmaunsa ga o6vae m3nosi3BaHa M OMNOBECTEHa 3a TakoBa M3non3BaHe B
CbOTBETCTBME C HacToAwmTe O6WM ycnosua v lMonuvtukara HYW 3a NOBEPUTESTHOCT.
Korato npepocraBute TakaBa MHOpMaLMa OT TpeTa CTpaHa, Hue Le npuemem, vye Toin
NN TA e gan cbrnacue, BbNpeku Ye Bce Nnak MoXe Aa rnovckame noTBbpXaeHune.

XX. INpexBbpnsHe Ha npasa
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BAKE w/vnn TMenHeTUKC MOXe, Npu cnasBaHe Ha BCUYKM YCTaHOBEHW HOPMAaTUBHU
N3NCKBaHUSA, Aa NPeXBbPN NpaBaTta 1 3a4b/HDKEHNATa Cy No HacToAwmTe O6LLM ycrioBus
Ha OpYyro ApYXeCcTBO Wiu fvue (BKIUYMTESIHO eQUH Ha APYr, ako € 3aKOHHO) MO BCAKO
Bpeme, kato BawwuTe npasa cbrnacHo Hactosawmte O6wWmM ycroBus HaAma ga obaar
3acerHatn. Bue Hamate npaBo fa MPexBbpaATe npasBata W 3afb/DKeHusTa Cu Mo
HacTosawmTe OOWM YyCNnoBUA Ha [PYyro fivue wav KomnaHus 6e3 HaweTo MMCMEHO
cbrnacue.

XXI. XXanowu

1.AKo nmarte onsiakBaHe OTHOCHO nnatexHara ycnyra BACB Pay, mons ga ce o6bpHeTe
KbM [NeiiHeTuKC, KaTo 13non3Barte cepBuU3HNA Meinn help@pay.bacb.bg , 3a ga moxem
[a npoyusm obcrtoATesncTBata U ga Bu npepoctaBum otrosop. e ce ctpemum ga
obpaboTBame 6bP30 M crnpaBeA/IMBO BCUYKKN Xasnibu, CUTHANIN 1 MONIGU, KOUTO NOJTYyYUM
BbB Bpb3ka C nnartexHa ycnyra, npegoctaseHa oT BACB Pay. lNeiHeTukC wWwe ce
npousHece no Bcska Bala noctbnuna xanba B nCMeHa hopma Ha XapTUeH HoCcUTen
nvnn ypes NUCMeH OTroBOp, M3NpaTeH Ha ajpeca Ha Bawarta enekTpoHHa nowa,
nocoyeH npefg Hac/Bawwus wnmein, peructpypaH npu Hac/ kato lMerHeTuke we Bn
yBeOMU 3a peLleHNeTo Cx B CPOK A0 15 paboTHU AHKM OT NosyyaBaHeTo Ha Xanbarta Bu.
Mo M3KNIYEHNE, aKo HEe MOXEM [a ce NMPOM3HECEM B CPOKa No Npeaxo4HOTO n3peveHve
MO He3aBMCELLM OT HAC MPUYNHW, LWe Bu nsnpatum oTroBop, B KOMTO SICHO LLIE NOCOYMM
npuyYnHUTE 3a 3abaBaTa, KakTo M CPoKa, B KOWTO LWe Moayynte pelleHneTo Hu Nno
xanbaTta Bu, KONTO CPOK HAMa Aa Haasuwasa 35 paboTHWM AHW OT MoJslyvyaBaHETO Ha
xanbata Bu.

2.AK0 He yBaxuMm Xanbata Bu OTHOCHO nnatexHaTa ycnyra BACB Pay uiv ako He
nosiyunte OTrOBOP B CpoKoBeTe Mo T.1 no-rope, MOXe p[a OTHeceTe cropa KbM
MomupuTenHata KOMWUCUA MO MNaTeXHW crnopoBe KbMm KomucuAaTa 3a 3awurta Ha
notpebutenute B bbnrapusa. Cbaenctesnmeto Ha lMomuputenHara KOMUCUS MOXe fa
6bAe NoMcKaHo cnepg kaTo CnopbT € OTHEeCEeH 3a peluaBaHe oT lMeliHeTUKC 1 e Hanuue
peweHne — agpec: rp. Cocoma 1000, yn. ,Bpabua“ Ne 1, eT. 4,, Ten. +359 2 9330565,
hakc: +359 2 9884818,mHTEpHET CcTpaHULa www.kzp.bg u http://abanksb.bg/pkps;; e-
mail: adr.payment@kzp.bg. KoraTto cnopbT ce oTHaca 40 AOroBOpPU 3a OHMaH NPoaaxom
WX YCNyrn 3a pellaBaHETO My MOXe f[a Ce MOXe pna ce nosisBa EnektpoHHaTa
nnaTdpopmMa 3a OHMalH pellaBaHe Ha NoTpebuTesickn cnopose: https://ec.europa.eu/odr/

3.AKO nmare xasnba 0THOCHO npunoxeHneto BACB Pay, Lie Tpsa6Ba fa ce CBbpXeTe C
BACB Ha help@pay.bacb.bg

XXIl. CnopoBse C Tbprosuu

AKO MMaTe CrnopoBe OTHOCHO MOKYMKK, HanpaseHn Ype3 Bawara lMeliHeTuke kapTta uam
ype3 Bawarta NeliHeTUKC cMeTKka Ypes npunoxeHmeto BACB Pay Tpsa6Ba ga rv ypegute
C NLLETO, OT KOETO CTe 3aKynuin CTOKATE UK yciyrute. Hue He HoCMM OTTOBOPHOCT 3a
kauyecTBOTO, 6e30MacHOCTTa, 3aKOHHOCTTa WM KakbBTO 1 a 6u1o Apyr HeoCTaTbk Ha
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BCSKAKBM CTOKM U YCNyru, 3aKyrneHn ypes npunoxeHmeto BACB Pay. He 3abpaBsiiTe,
ye cnef kato cTe usnonssanvn Bawara [lMeliHeTukc kapta wnu Bawarta NelHeTukc
CMeTKa, 3a ia HanpaBuTe NoKynka ypes3 npunoxeHneto BACB Pay, He MOXeMm fa cnpem
Tasu TpaHcakumsa n Bve HU Ab/KnTe CbOTBETHUTE TaKCU ako MMa TakuBa.

XXIII. YactnyHa HeencTBUTENTHOCT

AKO HSIKOM CbA WAM KOMNETEHTEH oOpraH YCTaHOBM, Ye pfajeHa pasnopegba B
HacTosawmTe O6WM ycnosusa (MNn KOATO U [a e vacT OT KOATO U fa e pasnopenoba) e
HeBaIngHa, He3akoHHa UM HENPUAOXMMa, Ta3un pasnopegba (MK YacT OT Hesl) ce cunTa
3a HecbllecTByBalla B HeobxoamMmara CTeneH, HO Ba/IMAHOCTTa M NPUIOXMMOCTTa Ha
ApyruTte pasnopenbun Ha HacTosawmTe O6LLM YCNoBuA HaAMa Aa 6bae 3acerHata.

XXIV. T1pnnoxnm 3akKoH 1 e3nk

Te3n OO6OWM ycnoBusa ce ypexpgar OT ObArapckoto npaBo UM ca npeamMeT Ha
N3KIUMTENIHATA OPUCOMKUMA Ha Obrapckute cbaunuuwia. 3a HeypedeHuTe B
HacTosawmTe OO6LWM YyC/OBUS BBMPOCKU, CBbP3aHW C MaTtexHu ycnyru, ce npuniara
3MYTNC n nsgageHnTe akToBe 3a HEroBOTO NpunaraHe. HactosAwmTte O6WM ycnoBus ca
N3roTBEHN Ha OGBLArapckyM e3vk 1 C npuemaHeTo UM Bue ce cbrnacssate, ye ysanara
KOMYHUKaLMA Mexay Hac n Bac no Bpeme Ha 0eNCTBMETO UM Le ce BOAU Ha 6barapcku
e3uK.

MPEXOAHWN N SAKNHOUNTENHW PAIINOPELBU

1. Tean O6wwM ycnosus ca npuetn C peweHne Ha CbBeTa Ha [MpPeEKTopuTe Ha
JrenHeTukc” A n Bnusart B cuna ot gata 15.03.2021 .

2. Te3n O6WWM ycnoBus, 3aeHO C AOKyMeHTa "lMelnHeTUKC Takcu 1 NUMUTK", KOUTO e
HepasgenHa yact ot O6wuTe ycnoBus, ca W3MEHeHW C pelleHve Ha CbBeTa Ha
anpektopute Ha ,lMenHeTukce” AL ot 10.03.2021 r., BbB Bpb3Ka C BbBEXJAHETO Ha HOBa
ycnyra: BHacsHe Ha napu B Ha/IMYHOCT NO nnaTexHa cmeTka ype3 CrneunaseH Kacos
TepMmuHan. Tbi Kato npomMeHuTe ca BbB Bawa nonsa u nogobpsisar 3awumrata Ha
npasaTa Bu kaTo notpeburtesn, cBbp3aHu ca C NPOMEHN B YCTAHOBEHUTE OT HaC JIMMUTH
n ¢ pobassiHe Ha HOBWM ycnyru B BACB Pay, Te3n npomeHu we Bna3aTt B cuia He3abasHo,
cumtaHo ot 15.03.2021 r. 3a Bcuuku MoTtpebutenu, pernctpupadn B BACB Pay, kato
n3bopbT fasiM fa ce nonseBare OT HOBWUTE YCyrn e ususano ot Bawa cBo6ogHa
npeueHka.

3. Te3n O6WM ycnoBMA ca U3MEHEHU C peweHne Ha CbBeTa Ha AMpeKTopuTe Ha
JfenHetnkc” ALl ot 18.05.2021 r., BbB Bpb3ka C BbBEXAAHETO Ha HOBMW YC/Yru:
Bb3MOXHOCT 3a 3akynyBaHe U akTusBupaHe Ha ENEeKTPOHHM BMHETKM u3annaliaHe Ha
CMEeTKM 3a KOMYHa/IHO-OMTOBMU YCMYrM U 3a4b/DKEHUS KbM AbpXaBHa U OOLUMHCKA
aZiMMHUCTpaums.
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3.1. Tbii KaToO NpOMeHNTe ca BbB Bawa nonsa un ca cebp3aHu U ¢ fobaBssHe Ha HOBU
ycnyrm B BACB Pay, Te3n npomMeHu uwe Bfis3aT B cuia HesabaBHO, CUMTAHO OT
01.10.2021 r. nOOTHOLWlEHWe BbL3MOXHOCTTA 3a 3akyrnyBaHe e aKkTuBupaHe Ha
ENeKTpoHHM BMHETKM M cumTaHo oT 15.12.2021r. No OTHOLWIEHWE BBb3MOXHOCTTa 3a
3annawiaHe Ha CMEeTKM 3a KOMYHa/IHO-OUTOBU YCNYrn 1 3afb/DKEHMA KbM ObpXaBHa U
0o6LWKMHCKa aAMUHUCTPauus, 3a Bcuyku MNMotpebutenu, pernctpupadn B8 BACB Pay, kato
n3bopbT fasiM fa ce nonseBare OT HOBWUTE YCnyrn e ususano ot Bawa cBo6ogHa
npeueHka.

4. Te3n O6LWM ycnosus, 3aegHo C AOKyMeHTa "lMeHeTMKC Takcu U NMMUTK", KOMTO e
HepasgenHa 4act oT O6wwuTe ycnoBus, ca M3MeHeHUM C pelleHMe Ha CbBeTa Ha
anpekropute Ha ,MeinHeTnkc” AL ot 06.06.2022 r.

4.1. NMpomeHuTe B OBLWMTE YCNOBUA Ca BbB Bpb3ka C NPOMAHA B M3NCKBaHMATa 3a
Ha/IMYHa Bepcus Ha onepauuoHHaTa cucteMa Ha MOOWIHOTO YCTPOMCTBO, Ha KOEeTo
MOXe fa ce n3nonssa npuioxeHmneto BACB Pay n npomsaHa B agpeca 1 gpyru aHHu 3a
KOHTaKT Ha [MomMmupuTenHaTa KOMUCKUA 3a NaaTexHn cnopoBe KbM KomucuaATa 3a 3awura
Ha noTpebuTtennTe. Tbil KATO Te3U NPOMEHN He ca CBbp3aHM C NPOMsSHAa Ha yCcnyru un
LleHOBM napamMeTpu, Te LLe BAs3aT B cuia He3abasHO.

4.2. MpomsHaTa B fokyMeHTa "lMeliHeTUKC TakCcu 1 IMMUTK", KOUTO e HepasaesiHa vacT
oT O6LwmMTe yCnoBus, e cCBbp3aHa C BbBeX[AaHETO Ha eHa HOBa Takca, a UMEHHO Takca
,OOCy)XBaHe Ha 3anop (3a BCeKM OTAeNEeH HaUTOXKeEH 3anop)” B pasmep Ha 5,11 espo. Te
B/M3aT B cuna

- o1 30.06.2022 r. 3a noTpebutenn Ha BACB Pay, peructpupanun cnepg 29.06.2022 1. n

- o1 01.09.2022 r. 3a noTtpebutenute, pernctpupadn sbB BACB Pay go 29.06.2022 r.
/BKOUMTENHO/ KaTo 6bAe cnaseHa npoueaypata cbrnacHo 4i.62 ot 3MyricC.

5. Te3an O6WM ycroBusA ca U3MEHEHU C peleHne Ha CbBeTa Ha AMpeKkTopuTe Ha
JrerHeTukc” A ot 15.01.2025 r. BbB Bpb3Ka C NOSICHABAHE HauMHa Ha 3BeCcTsBaHe Ha
notpebuTtens 3a npomeHn B O6LWMTE YCN0BUS NOCPEACTBOM aKTMBHO M3BecTne BACB
Pay. Tbi1 KaTo NpoMeHWTe ca BbB Balla nosi3a u He ca CBbp3aHn C NPOMSAHA Ha YCyru
M LEeHOBW NnapamMeTpu, Te3n MPOMeEHU LWWe BNA3ar B cuia He3abaBHO, CUMTAHO OT
23.01.2025 r. 3a Bcuuku MNoTpedbutenu, pernctpupadn 8 BACB Pay.

6. Tesn O6WYM ycnosusa ca naMeHeHn Ha 09.09.2025 r. BbB Bpb3ka C NpUeMaHeTo Ha
€eBpOTO KaTo ohmumasiHa napuyHa eavHuua B Penybnvka bbarapua v BaM3aT B cuna
He3abaBHO, cuntaHo ot 01.01.2026 r.

7. Te3an O6wm ycnosusa ca nameHeHn Ha 25.03.2026 r. BbB Bpb3ka CbC 3aKOHOAATESTHU

NPOMEHN B 3aKoHa 3a NiaTeXHUTe YCNyrm u nnaTtexHute cUcTemum u BAM3aTt B cuna
He3abaBHO, CYMTaAHO OT YBEAOMSABAHETO Ha BCUYUKM MoTpebutenm.
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